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Summary
Introduction

The U.S. Marine Corps and each of the other military services devote considerable resources
to a variety of personnel support programs, generally referred to as Quality of Life (QOL)
programs. The primary rationale for such programs is that they are essential to the recruitment,
retention, readiness, and performance of an all-volunteer force, capable of carrying out the
complex military missions required of a major world power at this point in history.

Problem

The range of personnel services provided by the Marine Corps is impressive,
addressing eleven domains of life and employing a variety of service modalities.
However, despite research demonstrating the impact of perceived QOL on readiness,
retention, and performance, there is very little evidence by which to link the individual
QOL programs to such military outcomes.

Objective

The objective of this effort was to design an assessment system and methodology
which could be applied to the entire spectrum of QOL programs to evaluate their impact.
Fully implemented, it will provide a multi-purpose data base that can be used to examine
the results of variation in program implementation, as well as the relative merits of
different programs.

The direction of this effort was actually determined by two factors. First, program
managers (who had been heavily involved in efforts to develop goals, criteria, measures
and metrics) felt that the mechanisms for evaluating process variables were well
established and would continue to evolve. Second, but more importantly, it became clear
that what was needed was a method for assessing the impact of individual programs on
readiness and the ability of the Marine Corps to successfully accomplish its mission. As a
result, the focus of the project was logically directed from process outcomes to ultimate
outcomes; from concentrating on whether a program achieved its program-level goals to
how it contributes to the over-arching goals of the Marine Corps.

Conceptual Considerations

To build a sustainable data base requires that the data collection procedure be
simplified so that it can be accomplished with only small modifications to existing
procedures and without additional staff. Consequently, this system has been designed to
use existing program data that, in most cases, is routinely collected in conjunction with
inspections or the preparation of quarterly reports. Where requested data are not already
being collected, they would be of  the type likely to be included as programs move to
electronic storage of their records. Subjective data will be collected from program
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participants/patrons only by means of short, focused questionnaires designed to be
administered and completed on-site. Using this strategy, the necessity for mailing to a
representative sample is precluded

The programs to be included in this assessment cover a variety of services associated
with all domains of life. Some focus on the individual service member, while others are
intended primarily for the benefit of family members. What they all have in common is
the assumption that they will have a positive impact on QOL. It is further hypothesized
that each of these programs will ultimately have an effect on retention, readiness, and/or
performance.

The program-specific data from this system of questionnaires and program records are
designed as an adjunct to a related data base that has been built on the periodic
administration of a Marine Corps QOL Questionnaire completed by a representative
sample of active Marines. This larger QOL data base will continue to be used to model
the relationships between perceived QOL and the desired military outcomes. If
users/participants report that a program contributes to positive QOL, it can then be
inferred that said positive QOL will ultimately also have an effect on outcomes.
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Introduction

The U.S. Marine Corps and each of the other military services devote considerable resources
to a variety of personnel support programs that are generally referred to as Quality of Life (QOL)
programs. The primary rationale for such programs is that they are essential to the recruitment,
retention, readiness, and performance of an all-volunteer force that is capable of carrying out the
complex military missions required of the major world power at this point in history. Recent
research has confirmed the long-held assumption that perceptions of QOL do indeed have a
causal relationship to these desired military outcomes. Marine Corps leadership has made the
assurance of a quality life for members and their families a priority, and has underscored this
commitment by a significant increase in funding for QOL initiatives.

Problem

The question of what level of QOL services should be available and how best to provide such
services has become a major issue at every strata of public and corporate life. The range of
services provided by the Marine Corps is impressive, addressing 11 domains of life and
employing a variety of service modalities; ranging, for example, from physical fitness venues to
new parent support groups. However, despite research demonstrating the impact of perceived
QOL on readiness, retention, and performance, there is not a lot of evidence by which to link
individual QOL programs to such military outcomes. Even fewer data are available by which to
compare their relative merits and cost-benefits.

Objective

The objective of this effort was the design of an assessment system and methodology that can
be applied to the entire spectrum of QOL programs to evaluate their impact. Such a system
requires measures that are specific enough to capture the variability of the various programs,
while also having sufficient consistency across programs to facilitate the kind of comparisons
needed to make trade-off decisions. Fully implemented, it will provide a multi-purpose data base
that can be used to examine the results of variation in program implementation as well as the
relative merits of different programs.

Background

The assessment system described in this report was designed to build on the prior activities of
the Marine Corps in the QOL arena, as summarized below. After consideration of those
accomplishments, modifications were made to the project that switched its focus from the
development of program measures of effectiveness to assessment of program impact on
readiness and other mission-related outcomes.

History of USMC QOL Initiatives

In 1993, the Marine Corps undertook a comprehensive assessment of members’ satisfaction
with their quality of life, and confirmed the effect of QOL perceptions on readiness and retention
(Kerce, 1995). Based on the responses of approximately 10,000 active duty Marines stationed
around the world, this research examined how members of all ranks and military specialties felt




about the quality of their lives overall and in 11 different domains of life that ranged from jobs to
personal relationships.

Armed with quantitative evidence of the role of QOL in mission accomplishment, the
Marine Corps developed an initial plan for improving QOL for its members, established QOL
priorities, assessed program delivery systems and, with the Navy, worked to develop a set of
common standards to effectively program for QOL initiatives. The QOL Working Group was
established as the principal integrator and process owner for all QOL programs in the Marine
Corps. This group is chaired by a general officer and reports to the QOL Executive Steering
Committee. The revised USMC Quality of Life (QOL) Master Plan, completed in August 1996,
detailed the steps taken in assessing and modifying the QOL organizational structure.

In addition, the Marine Corps has taken action to address some of the deficiencies identified
by the 1993 survey and currently has a number of programmatic actions under development to
better address the needs of the Marine Corps community. Preparations are also underway for the
second administration of the Marine Corps-wide QOL survey, to be conducted by Navy
Personnel Research and Development Center. The results of this survey will be compared with
the baseline data obtained in 1993 and should provide information about the outcome of changes
that have been implemented in the interim.

Evolution of the Program Assessment Project

Despite the success of the 1993 assessment in confirming that QOL perceptions have a causal
relationship to behavioral consequences such as readiness and retention, it became evident that a
method for relating these findings to specific program efforts was also needed. Because
programs typically have an impact on more than one domain of life and because that domain is
likely to be affected by more than one program, neither domain nor global evaluations
automatically point to the success or failure of a specific support program.

Over the past 3 years the problem of determining program effectiveness has been approached
in a variety of ways. One effort has been devoted to developing a common set of goals and
measures for support programs throughout the Department of Defense (DoD, 1996). The
individual Services have also devoted considerable effort to defining program objectives,
specifying criteria, and developing measures of effectiveness for their programs. Efforts such as
these are essential for process management and form the basis for conventional program
evaluation.

This project began as an effort to specify a set of integrated “measures of effectiveness” for
the programs administered by the Human Resources Division and the Morale, Welfare, and
Recreation Division at Headquarters Marine Corps. That is, the project was originally
formulated in conventional program evaluation terms with an emphasis on developing a system
that focused on process evaluation.

As talks with the research sponsors progressed, however, two points emerged to change the
direction of the research. First, program managers (who had been heavily involved in efforts to
develop goals, criteria, measures, and metrics) felt that the mechanisms for evaluating process
variables were well established and would continue to evolve. Second, and more important, it
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became clear that what was needed was a method for assessing the impact of individual programs
on readiness and the ability of the Marine Corps to successfully carry out its mission. With this
in mind, the focus of the project shifted from process outcomes to ultimate outcomes; from
concentrating on whether a program achieved its program-level goals to how it contributes to the
over-arching goals of the Marine Corps

The primacy of this task is underscored by the fact that a number of different research
organizations, working with the individual Services, are presently engaged in similar endeavors.
With this concentration of effort, the next few years should find policy makers in a position to
assure that programs are cost-effective, support the mission, and enhance QOL.

Design Issues

The design of this program assessment system was shaped by a number of considerations,
both practical and conceptual. The following brief discussion will illustrate how each of these
influenced project methodology.

Practical Concerns

On the practical side, some of the more important issues that influenced system design
concerned:

e Building a data base that was sustainable and multi-purpose.
e Minimizing data redundancy and the expenses of data collection.
e Limiting intrusiveness at the individual and program staff levels.

To achieve these three related objectives, the project was designed to supplement on-going
research and make use of data that are being collected for those efforts. For example, much of
the information required can be obtained from either the USMC QOL data base or central
personnel files, matched to project data through the use of member social security numbers. By
adopting this approach, redundancy, expense, and intrusion can be kept at a minimum. This
ruled out the use of a major survey effort or labor intensive interview options.

To build a sustainable data base requires that the data collection procedure be simplified so
that it can be accomplished with only small modifications to existing procedures and without
additional staff. To this end, the system has been designed to use existing program data that, in
most cases, is routinely collected in conjunction with inspections or the preparation of quarterly
reports. Where requested data are not already being collected, they are of the type that are likely
to be included as programs move to electronic storage of their records.

Subjective data will be collected from program participants/patrons only by means of short,
focused questionnaires designed to be administered and completed on-site. With this strategy the
necessity for mailing to a representative sample is precluded. The use of supplemental data from




other data bases makes such an approach feasible. More details about how these practical
concerns helped to shape project design is found in the Method section of this report.

Conceptual Considerations

The major conceptual issues to be considered have to do with (1) the level of complexity
introduced by multiple programs, life domains, and service modalities; (2) the need for
consistency of measures despite that complexity; and (3) the broad questions to be addressed by
the research.

Complexity

The framework for assessing QOL is derived from the concept of life domains, allowing us
to make sense of a complex, multi-dimensional construct. The relationship between perceptions
of global QOL and domain-related QOL has been well documented by a substantial body of
research (see Kerce, 1995; Kerce, 1992), showing that domain evaluations can be combined in a
linear fashion to predict subjective evaluations of life as a whole. Thus, QOL assessments of a
domain by a specific population can be interpreted as indicators of satisfiers or dissatisfiers in
that area of their lives.

It might appear, then, that one could determine which programs are working effectively on
the basis of the QOL data. To be able to do this, however, would require a one-to-one
correspondence between life domains and programs. In reality, each of the 19 programs (and 51
program components) under consideration can be seen to relate to more than a single domain,
while each domain is affected by multiple programs. As graphically shown in Figure 1, the
resulting pattern of relationships between programs and domains is a complex one that makes it
difficult to draw conclusions about the effects of a single individual program.

Children’s Programs }
FSC Counseling ]

Crisis Assistance ] [Leisure & Rec
Deployment Support ]

Substance Abuse Prog ] [Health
Exchanges & 7-Day Stores

Exceptional Family Member [Friends,
Family Advecacy ]

Family Enrichment

Family Member Employment

Financial Management ]

Food and Hosp

Semper Fit ] [Other Family
Libraries ]

Physical Fitness ] <A
Recreation Programs J < D -\‘
Relocation Asssistance ] »

[Job/ Duties
Voluntary Educatie
Youth Programs ] [Self

Figure 1. Relationships between QOL programs and life domains.




Given the utility of QOL assessment for predicting outcomes of interest to the Marine Corps
and for pinpointing areas of satisfaction and dissatisfaction, the question becomes one of how to
go back a step and determine which programs enhance QOL.

Consistent Measures

To be able to compare programs requires that there is consistency in how their outcomes are
measured. However, the group of programs administered by the Human Resources and Morale,
Welfare, and Recreation Divisions have widely diverse objectives, offering little consistency
among their program-specific outcomes. To be able to find a set of measures equally appropriate
for child care and gyms, barracks recreation rooms and marital counseling, etc., required a
broader concept of outcomes for measuring effectiveness.

Keeping in mind that a primary goal of this project is to determine the contribution of various
programs to recruitment, retention, readiness and performance, it was decided to examine the
various mechanisms through which programs contribute to those broader military objectives and
thus facilitate mission accomplishment. In other words, what is the rationale for significant
military investment in personnel support services?

It was found that seven statements could fully explain the various mechanisms for facilitating
missions accomplishment and also adequately portray that underlying rationale for QOL
programs. These rationale--or mission-facilitating mechanisms--could then provide a framework
for developing consistent outcome measures that were appropriate for the range of programs
under consideration. This framework can also be employed to classify programs by function.

The means by which QOL programs are instrumental in maintaining retention, readiness, and
performance are:

1. Promote the physical and psychological well-being of members, maintaining quality of
life at a level to attract qualified men and women to the Marine Corps and retain them.

2. Demonstrate concern for members and their families to enhance morale and commitment
to the Marine Corps.

3. Provide a level of support that allows members to concentrate on their work/mission and
availability for deployment.

4. Provide educational opportunities that lead to personal satisfaction, maximization of
individual contributions, and maintenance of the expertise required for Marines in the
future.

5. Make available the skills and tools to facilitate personal relationships, minimize the
stresses of military life, and help members reduce tensions between military and family
roles.

6. Help to assure the health and safety of Marines and their families.




7. Increase family satisfaction with and adaptation to military life style.

Because the programs of concern are all QOL programs, the assumption is that each of them
fits into the first functional category of maintaining QOL. In addition, each can logically be seen
to relate closely to one or more of the rationale presented above. Using these as a framework, it
was possible to develop measures that were consistent for a group of programs within a
functional category, and roughly equivalent across functional categories.

Research Questions

In the following section the research questions formulated for each functional category will
be presented. In addition to those questions tailored to specific programs, this design will also
lend itself to comparative analyses that make it possible to address overarching research
questions such as:

Which programs have the greatest impact on the largest number of Marines?
Which programs are perceived to have the greatest impact on mission-related outcomes?

Which programs have the most favorable cost-benefit ratios?

Method Description

The initial phase of the project began with a series of interviews with HQMC program
managers and subject-area experts in order to learn about program structures, components,
service modalities, target populations, and current data collection and storage practices. Staff
members were given an overview of the project’s concept and purpose, and were asked to
suggest ways that data could be collected from clients or patrons at the point of contact with a
program. Finally, using the rationale list, they were asked to identify where each program
logically fit into that framework.

Using information provided by Headquarters staff, a detailed plan for implementing this
research was developed as explained in the remainder of this section.

Programs

The selection of programs to be assessed was made from those that are considered “core
programs” of the Human Resources Division and the Morale, Welfare, and Recreation Division.
They are programs that are offered throughout the Marine Corps at all major installations world
wide. Programs not fully implemented or pilot programs offered at a few installations were not
included.

Also excluded were several umbrella programs whose primary function is coordination rather
than direct service to individuals, and Information and Referral (a core program of the Human
Resources Division) was omitted because much of the service is either provided by telephone or




contact is of very brief duration, and neither situation is conducive to obtaining required data
from patrons. At the present time 19 programs, as listed below in Table 1, are to be assessed.

It should be noted that Housing, shown as a program to be added in future assessments, is not
a function of either the Human Resources Division or Morale, Welfare, and Recreation Division
and, as of the date of this report, no decision has been made to include it in this project.
However, because it is an important aspect of QOL, the feasibility of assessing housing programs
in the same manner as other QOL programs is being considered.

Table 1

QOL Programs Included and Omitted from the Project

QOL Programs Included in the Project

Child Care Program

Counseling Program (non-FAP)
Deployment Support Program
Exceptional Family Member Program
Family Advocacy Program

Family Enrichment Program

Family Member Employment Assistance Program
Food and Hospitality Program

Libraries

Personal Financial Management Program
Physical Fitness Programs

Recreation Programs: Areal

Recreation Programs: Area Il
Recreation Programs: Area III
Relocation Assistance Program

Retail Operations ‘

Substance Abuse Program

Voluntary Education Programs

Youth and Teen Programs

QOL Programs to be Added in the Future

Housing Programs
Semper Fit

QOL Programs Inappropriate for this Assessment

FSC Information & Referral Program
FSC Volunteer Coordination Program
FSC Crisis Assistance Program

Conceptual Models

As Table 1 shows, the programs to be included in this assessment cover a variety of services
associated with all domains of life. Some focus on the individual service member while others
are intended primarily for the benefit of family members. What they all have in common is the




assumption that they will have a positive impact on QOL. It is further hypothesized that each of
these programs ultimately has an effect on retention, readiness, and/or performance. Although
such effects may be indirect in the case of services for family members, research has established
that spouse satisfaction with military life and member retention are significantly correlated
(Bland, 1990; Lakhani & Ardison, 1991; Szoc & Seboda, 1984.) Further, the domains of marital
and family relationships are important components of global QOL and influence military
outcomes via that path. :

A simplified, general conceptual model was hypothesized for the purpose of indicating the
major relationships among programs, program components, underlying mission-facilitating
goals, QOL, and military outcomes. This general model was then applied to each of the
programs. Individual program models are presented, along with other program-specific
information, in Appendix A.

Because the model was to be used as a concept to unify a large number of disparate
programs and program components, the elements of the model are stated in the broadest terms.
Thus, program outputs are shown as the mission-facilitating goals that were presented as
rationale. For example: the Financial Management Program model specifies outcomes as
“makes available the skills and tools to facilitate personal relationships and minimize stress. . .”
and “increase family satisfaction with and adaptation to military life.” In more concrete detailed
models, program outputs might be stated as “improved financial management,” “fewer
indebtedness letters to commands,” or “financial affairs in shape for deployment.”

Figure 2 presents the general conceptual model indicating relationships among it’s six
elements.

Missing from the above graphic representation are the immediate outcome variables, such as
utilization and frequency of use.

By applying this general model to each of the programs to be included in the assessment, it
was possible to begin the task of operationalizing measures that are needed to confirm the
relationships in the model, and to consider how such measures will be obtained. Individual
Program Plans were prepared to summarize this information and present the program-specific
models. These are presented in Appendix A. In addition to the models and summaries of the
variables to be used, these Program Plans also address issues of data collection strategies and
samples.




Program __/ Program

i INN

Component 1 Component 2 Component 3

N\ 75

Mission-facilitating Mission-facilitating
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N, S

Enhance QOL

Readiness Performance Retention

Figure 2. General conceptual model for USMC QOL programs.

Variables and Data Sources

Simultaneous with application of the general model to each of the individual programs,
variables thought to be essential for conducting this assessment were identified for each of the
following categories:

Independent Variables.

Program Input (Intervening) Variables.

Immediate Outcome (Dependent) Variables.

Ultimate Outcome (Dependent) Variables.

Supplemental Variables from QOL Data for Matched Sub-Group Only.

In addition to these five categories, a sixth category of intermediate outcome variables can be
collected for a small number of programs.

Independent Variables

The two independent variables to be used throughout are program component and location.
It is suggested that the location variable consist of three data points. The first would be the




installation location; the second, a code for type of installation (e.g., base or air station); and
third, the active-duty population at that installation. Current population figures should be
available from HQMC (MA). The number of program components being considered will vary
according to program.

Program Input (Intervening) Variables

The sources for these measures are the various records and statistics routinely compiled by
the program staff. As one might expect, there is considerable variation among the programs.
Those that have computerized systems and/or a requirement to submit regular quarterly reports
tend to have much better data available than others. Examples of some of the better sources for
program input data include the Family Service Center in the quarterly report (which breaks out
information for some but not all FSC programs), the Family Advocacy Program (FAP) records,
and the Drug and Alcohol Report Tracking System (DARTS) data base for the substance abuse
programs.

At a minimum, program input variables should include funding and staffing information, by
program component and installation. Unfortunately, some programs may have such data
available only on a program-wide basis rather than by component activity.

Beyond the minimum measures, the extent and quality of other measures that can be used to
represent program input varies widely among programs. For some, availability indicators can be
used (e.g., the number of children that can be enrolled at Child Development Centers.) Program
activity indicators, such as the number of workshops or seminars conducted or the number of
briefings presented, are also appropriate measures of input.

Immediate Outcome (Dependent) Variables

The most prominent measures among immediate outcomes are those dealing with utilization.
This measure is to be used consistently across all programs, but exactly how it is operationalized
depends upon service modality and thus varies across programs. For educational type programs,
the measure used can be the number of people attending seminars or workshops. For counseling
type programs, the measure is more likely to be the number of clients and the number
successfully completing the program. In instances where this information is not routinely
available, it should be relatively easy to obtain once the assessment system is in place.

Intermediate Outcome (Dependent) Variables

Although these are not listed above as one of the essential variable categories, they are
included for all programs where such measures were deemed appropriate. The sources for these
variables are the questionnaires to be completed by participant/clients/patrons of the various
activities. Items are designed to measure such things as self reports of frequency of use,
comparative use of equivalent services or facilities in the community, reports of actual or
anticipated behavioral changes, perceived social value of the activity, and characteristics of the
service/program/facility that attracted user. The number and form of such items are determined
by characteristics of the program being assessed.
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Ultimate Outcome (Dependent) Variables

These variables reflect perceptions of program participants on outcomes at the mission-
facilitating level. They are also derived from responses on the participant questionnaires and, as
such, are self-report data. Depending upon the rationale for the program, respondents will be
asked to answer questions about how the program affects:

¢ Ability to concentrate on job/military duties.

e Health and safety of members or families.

¢ Satisfaction with and adaptation to military life.

e Skills to facilitate personal relationships or minimize stress.

¢ Reduction of tensions between military and family roles.

e Quality of life.

e Perceptions of USMC concern for membérs and families.

¢ Education for personal satisfaction and to maximize contribution to USMC.

In a few instances, there are also questions that ask directly about impact on readiness and
retention.

Supplemental Variables from QOL Data

The QOL Questionnaire provided a wealth of information reflecting how Marines felt about
fundamental aspects of their lives in the Marine Corps in 1993, supplemented by detailed
demographic and objective descriptors. This data base is now being updated by a second
administration of the questionnaire.

Using selected variables extracted from the QOL data base in conjunction with data
collected for this program assessment offers a number of practical advantages and makes it
possible to keep participant questionnaires brief. Individuals completing these questionnaires
will be matched to the QOL data base using their social security numbers, and, obviously, there
will not be a match for all respondents. However, with the large representative sample of QOL
data and the broad spectrum of programs represented, the resulting matched sample should be
adequate for analysis requirements.

The Program Plans presented in Appendix A suggest appropriate supplemental QOL
variables for each program.

Respondent Sample

Surveys mailed to large representative samples are often the only viable option for obtaining
the information needed to make data-based policy decisions. For present purposes, however,
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interest was limited to a sub-population of service users and program participants. Those
individuals can best be reached by soliciting their opinions and perceptions at the point of contact
with the programs. This strategy will not provide information about prior program use but, with
an on-going system and individual identifiers, longitudinal assessment of member or family
program participation will be possible.

Depending upon the average number served by a program, either a census approach can be
used or data collection may be restricted to specified time periods. For regular low-volume
programs such as various counseling services, collecting data from all participants is
recommended. For programs and services used by many members (e.g., exchanges and physical
fitness facilities) an adequate sample can be obtained during limited time periods.
Recommendations for appropriate strategies are included in the Program Plans in Appendix A.
Sampling strategies can be modified at any time once response rates have been determined.

Data will be collected from active duty members, spouses, or both, depending upon the
program and who participates. In connection with Youth Activities programs, data should be
collected from parents rather than the children participating.

Questionnaires

Two considerations were salient in the design and development of data collection instruments
for this project:

® Limit the length of the instrument to one page to encourage its completion at the
delivery site of program or services

* Focus questionnaire content on ultimate outcomes of programs or services
Questionnaires for Participants

For the majority of programs, a single questionnaire was designed that could be used for all
of the program components. Exceptions were the Substance Abuse Program, which will use
separate questionnaires for the education component and the treatment component; the Food and
Hospitality Program, where the temporary lodging facilities required a questionnaire
considerably different from clubs, restaurants and snack bars; and the Recreation Program, where
seven components were grouped into three areas with a different questionnaire for each area.
The 22 resulting questionnaires may be seen in Appendix B.

Average length of the questionnaires is 13 items, which are easily contained on the front and
back of a single sheet. They are presented in a format designed to be read by a scanning system,
with a form number assigned to each and printed at the top. Evaluative-type items throughout
employ a five point response scale, and there are no open-ended items. It is estimated that no
more than 10 minutes will be required to complete a questionnaire.

Although each is tailored for a particular program, a similar pattern of content is consistent

across most of the questionnaires. Variations are found when the program being assessed calls
for them but typical elements include:
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a. Explanation and privacy-act statement.

b. Installation locations.

c. Participant category (active duty, spouse, other; Marine or other service.)
d. Program component.

e. Item(s) related to frequency of use, prior involvement, frequency of use of similar
programs or facilities in the community, etc.

f. Items assessing ultimate outcomes.
g. Current housing (on-base military, off-base military, civilian).

As the above list shows, few demographic items are included in the questionnaires--a
concession to the previously discussed need for brevity. Complete demographic information can
be added to an individual’s file by matching to the QOL data base or personnel files maintained
by Manpower Analysis Division (MA).

Another departure from conventional assessment instruments is the lack of satisfaction
scales. There are several reasons for this. First, and most important, expressed satisfaction does
not necessarily equal an impact on readiness or other mission-related outcomes, which were the
focus of this assessment. In the interest of producing brief, concise questionnaires, it is preferable
to use the limited space for items directly related to project concepts.

Second, a number of programs already administer their own satisfaction questionnaires.
Most often, this is done at the local level. In general, these local questionnaires are not compiled
for the program as a whole, nor are they consistent from one location to the next. However, there
may be considerable feelings of ownership on the part of the staff invested in these instruments.
Over time, staff members may be willing to give up their local efforts in favor of a single
instrument to be used at all locations where a program is available. At that time, satisfaction
scales could be added to these questionnaires if that information is thought to be useful.
Meanwhile, there is no compelling reason for duplicating their efforts.

Data Collection

Two aspects of data collection that should apply to all programs require that the
questionnaires are completed by patrons/participants of the programs rather than the general
Marine Corps population and, if possible, should be completed on site. In general, the person
who distributes the questionnaire would be the program staff member who has contact with the
patron. Because procedural details are likely to vary at the locations, it is difficult to be more
precise at-this time. The Program Plans in Appendix A each include suggestions for data
collection procedures, but these will no doubt need to be amended and/or expanded during the
initial implementation of the study.
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Data Management and Analysis

As previously discussed, the program-specific data from this system of questionnaires and
program records is designed as an adjunct to the data base built on periodic administration of the
QOL Questionnaire to a representative sample of active Marines. The QOL data base will
continue to be used to model the relationships between perceived QOL and the desired military
outcomes. Without those data, a much more complex approach would have been necessary in
order to assess program impact on readiness, retention, and performance. Because adequate
measures of these military outcomes are provided by the QOL questionnaire, it was not
necessary to include them in program assessment instruments. Further, there was no need for the
type of data that would support modeling techniques that demonstrate causal relationships so
long as that evidence was provided by analysis of the QOL data. If users/participants report that
a program contributes to positive QOL, it can then be inferred that said positive QOL will
ultimately have an effect on outcomes. All of this means, however, that the most vital analytic
procedures will need to be performed using files that combine the two sets of data.

The appropriate statistical procedures to be used can best be determined by the researchers
who will be tasked with the analysis effort once the characteristics of variable distributions, etc.,
are known. Appendix C presents the author’s ideas about how the data files should be set up and
suggests several analyses that can be done using the supplemental data.

To aid in decisions regarding resource allocation, the Marine Corps is especially interested in
the comparison of treatment programs and components with preventative programs. Other
comparisons should look at programs that are related to the same life domain, and also those with
the same underlying mission-facilitating purpose(s).

Information about the relative merits of various components of a program, as determined
from responses of program participants, is of special interest at the program management level.
Similarly, analysis of a single program or program component that is provided throughout the
Marine Corps can provide program managers with an opportunity to examine differences
associated with location. Used in conjunction with program input information, it may be
possible to attribute variation in outcomes to either implementation or environmental influences.

Next Steps

The program assessment project will be conducted for the Marine Corps by Navy Personnel
Research and Development Center.

Implementation

Implementation of the program assessment project is scheduled to begin over the next few
months at four Marine Corps installations: Marine Corps Base (MCB) Camp Pendleton, Marine
Corps Air Ground Combat Center (MCAGCC) Twentynine Palms, MCB Camp Lejeune, and
Marine Corps Air Station (MCAS) Cherry Point. The initial implementation will serve as a pilot
test of the system, and will allow any necessary modifications to be made prior to full
implementation. The size of the populations represented by the four sites chosen for the pilot test
are large enough to be considered representative of the entire Marine Corps. Data collection
efforts are scheduled to begin early in 1998 and run through April 1998.
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Upgraded Technology

Taking advantage of several currently-available technologies could improve the efficiency of
this system and minimize inconvenience. If the Marine Corps elects to fully implement the
system at all Jocations, the use of upgraded technology should be given serious consideration.
One way in which “modernization” could benefit this effort would be through computer
administration of the questionnaires at a number of the program sites. In particular, this would
seem feasible at such places as the Relocation Program office, where patrons already use a
computer for viewing SITES information, and at Career Centers in conjunction with the Family
Member Employment Assistance Program, where clients conduct computer-based job searches.

A second strategy, that would benefit not only this effort but other research and evaluation
efforts as well, would be the use of a “smart card” to obtain services, use facilities, etc.
throughout the Marine Corps. This card could be encoded with complete demographic
information plus the individual’s social security number so that future questionnaires would not
need to ask for that information and matching data from various sources would be easily
accomplished. Cards issued to family members would include their sponsors social security
number so that family groupings could be made. With this technology, it would be relatively
simple to determine the cluster of QOL provisions used by an individual or a family.

Summary

The objective of this report has been to offer the design and tools of an alternate approach to
the problem of determining program effects that have an impact on the military mission of the
Marine Corps. This is not a new concern and various approaches have been tried with little or no
success over the past decade. As discussed earlier, the complexity that makes this task so
difficult is due to the need to simultaneously look at a network of program elements and services,
designed to have multiple effects on multiple domains of life. Add to that the complexity of
individual human responses and it is easy to see why assessments of multiple programs remain a
missing part of the QOL equation.

The science--or art--of program evaluation has developed quite dramatically in recent years,
but its most widely-accepted methods are difficult to apply to this problem. Conventional
program evaluation approaches can do a very good job of revealing whether things are being
done right but are less useful in determining if the right things are being done. That is, they
have been very useful for assessing process and short-term goals and less effective in
determining long-term impact. This is because, in part, rigorous program evaluations are
typically tailored to the specifics of a single program or, at most, a group of programs with the
same immediate goals but different methods for achieving them.

Comprehensive Quality of Life research is providing a good foundation for determining if we
are doing the right things. That research has gone a long way toward understanding how
Marines perceive their lives and how those perceptions affect their subsequent behavior. To the
degree that members are pleased and satisfied with their lives it can be assumed that their needs
are being met, while indications of dissatisfaction suggest areas where modifications need to be

15




made. What isn’t known at this point is which of the programs for assuring a positive QOL in
the Marine Corps are most effective.

As a supplement to on-going QOL research efforts, program impact assessment narrows the
focus from life domains to individual programs. However, to examine many programs in a
comparative way requires that the way outcomes are defined must be broad enough to represent
their common purposes. Outcome measures presented here reflect the rationale underlying
programs and are based on the following assumptions, many of which have been supported by
other research (e.g., Burnham, Meredith, Sherbourne, Valdez, & Vernez,1992; Coolbaugh, 1995;
Etheridge, 1989; Kerce, 1995; Manning, 1991; Sadacca, McCloy, & DiFazio, 1992):

® Organizations that demonstrate concern for their members encourage commitment to the
organization.

* Positive perceptions of quality of life are associated with readiness and retention.
* Spouse and family satisfaction with military life is a factor in retention.

* Educational achievements of individuals improve performance and maintain required
expertise in the Marine Corps.

® Support services facilitate concentration on military duties.

Although asking the right questions is paramount in the success of the assessment effort,
there are two additional factors that will be critical. To a very large extent, the success of the
assessment will depend upon front-line staff members who must distribute and collect user
questionnaires at the close of providing services. It is important they understand that this effort
can reveal their successes, as well as areas for improvement, and thus assure that funding will
continue. Too often, staff perceive any type of evaluation or comparative assessment as an attack
upon their competency. Researchers can attempt to change those perceptions during the course
of the pilot test, but it is program managers at HQMC that can do the most to point out
assessment advantages.

A second area of concern is the availability of program input data. Despite improved tools
for data management and a growing appetite for data, central computer-stored program data
bases are still an exception. Available records should be sufficient for purposes of the pilot test,
but improvements in some of the program areas will be needed to make the system a self-
sustaining one. Fortunately, most programs are already engaged in efforts to improve
documentation of their activities (for reasons apart from this effort) and such improvements
should provide easier access to the data required for evaluation and research.

If the compilation of input data and the collection of qualitative data from patrons and clients
can be accomplished without significant disruption of other program activities, the assessment
system can become self-sustaining and provide essential information to various levels within the
Marine Corps. Continued monitoring of QOL and programs that assure maintenance of QOL at
an acceptable level will continue to be of primary importance to the Marine Corps’ ability to
accomplish its mission. Primary QOL challenges are expected in the nature of military duties
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and career expectations (Naval Studies Board, 1988) as we move into the next century. With
anticipated technological and social changes, military forces of the future are expected to be
better educated than today’s members, and it should be remembered that increased education
goes hand-in-hand with increased QOL expectations.
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Appendix B

Patron/Participant Questionnaires




Form 101001

Child Care Patron Questionnaire

1. Location (Base/Installation/Station):
This questionnaire is one of several to find out how 8 glal;:‘::)};v
Marines and their families feel about the many support O Beaufort
programs and services provided to you.. Depending on O  Camp Butler
the services or programs that you may use, you may be 0 Camp Leieune
asked to fill out different questionnaires to get your 0 Camp Peil dleton
opinions. Please include your SSN or your sponsor’s O Che P Point
SSN so we can match your responses together with other 0 E Trgo
questionnaires and surveys. O Iwakuni
Public Law 93-579 requires that you be informed of 0 IX nelcl)ll;le Bav/Camp Smith
the purposes and uses to be made of this information, O Kansas Ci y P
collected under the authority of 5 United States Code O Miramar ty
301. The information collected with this questionnaire .
. . O New River
will be used to evaluate current QOL programs in the O  Parmis Island
Marine Corps. THE INFORMATION YOU PROVIDE WILL O  Quantico
NOT BECOME PART OF YOUR/YOUR SPONSOR’S O San Diego
PERMANENT RECORD AND WILL NOT AFFECT 0 Twentynine Palms
YOUR/YOUR SPONSOR’S CAREER IN ANY WAY. .
O  Tustin
O Henderson Hall
O Yuma
2. Areyou:
O  Active duty Marine
O  Spouse of active-duty Marine 3.  If active duty member, please enter your SSN. If
O  Active duty, other service spouse, please enter your sponsor’s SSN:
O  Spouse of active duty, other service
O  Other LU DT TILT]  (write #sin boxes)
- 000 - 00 - 0000
000 - 00 - 0000 (blacken appropriate
4. For your child care needs, which program are you 000 - 00 - 0000 numbered circle in
now using? 000 - 00 - 0000 -eachcolumn)
O  USMC Child Development Center 888 : g 8 : 8 ggg
O  USMC Family Child Care 000 - 00 - 0000
O  USMC Child Care Special Programs 000 - 00 - 0000
000 - 00 - 0000
5. How many children do you have enrolled in this 000 - 00 - 0000
program?
O  Onechild 6.  Are you using this child care program
O  Twochildren because you work:
O  Three or more children O  Full time
O  Part-time

O  As avolunteer

Please continue on reverse side

B-1




Form 101001, page 2

7. How difficult would it be to find alternate, affordable
child care if this program was not available?

O It would be extremely difficult to find alternate
child care

O Alternate programs are available but are not
affordable

O Alternate programs are available, but I would
worry about my child’s safety

O Alternate programs are available, but lack the

developmental advantages of this program
O Fairly easy; I know of several good programs

8. Does having your child(ren) in THIS child care
program allow you to concentrate on your job/duties
without worrying about their welfare?

O Yes, with this child care program, I never worry
about my child’s welfare while I am on duty/
working

O Yes, with this child care program, I seldom
worry about my child’s welfare while I am on-
duty/working

O No, I frequently worry while on-duty/at work
about leaving my child at this facility

O No, I think worry about my child’s care will
always make it difficult to concentrate on my
work/duties, regardless of the child care
arrangements I have

9. How much does the availability of this child care
program contribute to your quality of life?

O A great deal
O Quite a lot
O Somewhat
O Alittle

O Not at all

10. Do you agree that providing quality child care is
one way the Marine Corps shows its concern for
members and their families?

O Strongly agree

O Agree

O Neither agree nor disagree
O Disagree

O Strongly disagree

11. How much do you think this child care program
contributes to your satisfaction with military life?

O A great deal
O Quite a lot
O Somewhat
O Alittle

O Not at all

12.  How much do you feel that this child care program
contributes to the health and safety of Marine Corps
children?

O A great deal
O Quite a lot
O Somewhat
O Alittle

O Notatall

13. If you are the spouse of an active duty Marine,
does having a job or working as a volunteer make you
more or less satisfied with the military life style?

Much less satisfied

Somewhat less satisfied

Has no effect on how I feel about military life
Somewhat more satisfied

Much more satisfied

N/A

000000

14.  Ifyou are the spouse of an active duty Marine,
how much difference does your job outside the home
make in your family’s finances?

A great deal of difference
Quite a bit of difference
Some difference

A little difference
Almost no difference
N/A

000000

15. Do you presently live

O  In base housing
O In military housing off the base
O  Incivilian housing




Form 102002

Counseling Client Questionnaire

This questionnaire is one of several to find out
how Marines and their families feel about the many
support programs and services provided to you..
Depending on the services or programs that you may
use, you may be asked to fill out different
questionnaires to get your opinions. Please include
your SSN or your sponsor’s SSN so we can match
your responses together with other questionnaires and
surveys.

Public Law 93-579 requires that you be
informed of the purposes and uses to be made of this
information, collected under the authority of 5 United
States Code 301. The information collected with this
questionnaire will be used to evaluate current QOL
programs in the Marine Corps. THE INFORMATION
YOU PROVIDE WILL NOT BECOME PART OF
YOUR/YOUR SPONSOR’S PERMANENT RECORD AND
WILL NOT AFFECT YOUR/YOUR SPONSOR’S CAREER

IN ANY WAY.

O  Active duty Marine

O  Spouse of active-duty Marine

O  Active duty, other service

O  Spouse of active duty, other service
O  Other

4.  Please indicate the type of counseling program
you are in:

O  Individual Counseling
O  Marmmage (Couples) Counseling
O  Family Counseling

5.  Is this the first time you have been a FSC
counseling client?

O Yes
O No

3.

lojojolooloNoRoNoNoNoNoNoNoNoNoNoNoNoXe)

Location (Base/Installation/Station):

Albany

Barstow

Beaufort

Camp Butler
Camp Lejeune
Camp Pendleton
Cherry Point

El Toro

Iwakuni

Keneohe Bay/Camp Smith
Kansas City
Miramar

New River

Parris Island
Quantico

San Diego
Twentynine Palms
Tustin

Henderson Hall
Yuma

If active duty member, please enter your SSN.
If spouse, please enter your sponsor’s SSN:

LI

[

(write #s in boxes)

6.

000
000
000
000
000
000
000
000
000
000

OCO00O0O0O0

||
- 0000
- 0000 (blacken appropriate
- 0000 numbered circle in
- 0000 eachcolumn)
0000 '
- 0000
- 0000
- 0000
- 0000
- 0000

COOOOO OO OO
COO0OO0OO0OQOCODOOQ
]

How did you learn about the counseling services
at the Family Service Center?

Referral by a volunteer

Referral by the command

Referral by a friend

Media announcement

“Welcome Aboard” or similar briefing
Other

Please continue on reverse side




Form 102002, page 2

7. To what extent has this counseling program 11. Do you agree that providing counseling
helped you with the problem that originally brought programs is one way the Marine Corps shows its
you here? concern for members and their families?
O It has helped a great deal O  Strongly agree
O It has helped quite a lot O Agree
O It has helped somewhat O Neither agree nor disagree
O It has not helped very much O Disagree
O  Ithas not helped at all O  Strongly disagree
8. Have you been referred to another agency or 12. How much do you think the counseling program
counselor to continue your counseling sessions? contributes to your satisfaction with
military life?
O Yes, and I plan to continue with
counseling O A greatdeal
O Yes, but I do not plan to continue O Quitealot
O No, I have not been referred elsewhere O Somewhat
O No, I have not been referred, but I intend O Alittle
to continue with counseling anyway O Notatall

9.  To what extent do you think your personal
relationships will change as a result of skills you 13. Do you presently live
learned through this program Will they:
} O  In base housing
Greatly improve O  In military housing off the base
Improve somewhat O  Incivilian housing
Remain the same
Become somewhat worse
Become a lot worse

(eNeoNoNoNe]

10.  How much does the availability of this program
contribute to your quality of life?

A great deal
Quite a lot
Somewhat
A little

Not at all

o oNoNoNe)

B-4




Form 103003

Deployment Support Participant Questionnaire

1.  Location (Base/Installation/Station):

This questionnaire is one of several to find out 8 g;tr):t::)};v
how Marines and their families feel about the many O Beaufort
support programs and services provided to you.. O  Camp Butler
Depending on the services or programs that you may 0 Camp Leieune
use, you may be asked to fill out different 0 Camp Peil dleton
questionnaires to get your opinions. Please include O Che P Point
your SSN or your sponsor’s SSN so we can match 0 EH Trgo
your responses together with other questionnaires and O Iwakuni
surveys. .

Public Law 93-579 requires that you be ' 8 E:g::shz?ay/Camp Smith
informed of the purposes and uses to be made of this O Miramar v
information, collected under the authority of 5 United O New River
States Code 301. The information collected with this .

- . ; O  Parris Island
questionnaire will be used to evaluate current QOL O  Quantico
programs in the Marine Corps. THE INFORMATION O San Diego
YOU PROVIDE WILL NOT BECOME PART OF O  Twentynine Palms
YOUR/YOUR SPONSOR’S PERMANENT RECORD AND O Tustin
WILL NOT AFFECT YOUR/YOUR SPONSOR’S CAREER

O . Henderson Hall

IN ANY WAY. 0 Yuma

2. Areyou:

3. If active duty member, please enter your SSN.
If spouse, please enter your sponsor’s SSN:

O  Active duty Marine

O  Spouse of active-duty Marine
O  Active duty, other service
(0]

0]

L |

(write #s in boxes)

[ 1]

I
. ) 000 - 00 0000
Spouse of active duty, other service 000 - 00 - 0000 (blacken appropriate
Other 000 - 00 - 0000 numbered circle in
000 00 - 0000 eachcolumn)
L . 000 - 00 - 0000
4. Please indicate all of the sections of the program 000 - 00 - 0000
that you have participated in: 000 00 - 0000
O  Pre-Deployment Program 000 -00- 0000
O  Mid-Deployment Assistance Program 000 - 00 - 0000
O  “Return and Reunion” Program 000 - 00 - 0000
5. Is this your/your spouse’s first deployment? 6.  Are you and your spouse BOTH active duty
Marines?
O Yes
O No O Yes
O  No, but I was not married during my O No

previous deployment

Please continue on reverse side




Form 103003, page 2

7. To what extent do you think this program will 11. How much do you think the deployment support
be help or has been a help to you (and your spouse, if program contributes to your satisfaction
any) in coping with the stress of deployment and/or with military life?
family separation?
O A great deal
- O Ithelped to a great extent O Quitealot

O  Ithelped quite a lot O  Somewhat

O It helped somewhat O Alittle

O Not very much help O Notatall

O Nohelpatall

12. Do you presently live
8. To what extent do you think your personal
relationships will change as a result of skills you O  Inbase housing
learned through this program Will they: O  In military housing off the base
O Incivilian housing
Greatly improve
Improve somewhat
Remain the same
Become somewhat less positive
Become a lot worse

(oNoNoNeoNe)

9. How much does the availability of this program
contribute to your quality of life?

A great deal
Quite a lot
Somewhat
A little

Not at all

0000

10. Do you agree that providing deployment support
is one way the Marine Corps shows its concern for
members and their families?

O  Strongly agree

O Agree

O Neither agree nor disagree
O  Disagree

O  Strongly disagree




Form 103004

Mid-Deployment Support Spouse Questionnaire

This questionnaire is one of several to find
out how Marines and their families feel about
the many support programs and services
provided to you.. Depending on the services or
programs that you may use, you may be asked to
fill out different questionnaires to get your
opinions. Please include your SSN or your
sponsor’s SSN so we can match your responses
together with other questionnaires and surveys.

Public Law 93-579 requires that you be
informed of the purposes and uses to be made of
this information, collected under the authority of
5 United States Code 301. The information
collected with this questionnaire will be used to
evaluate current QOL programs in the Marine
Corps. THE INFORMATION YOU PROVIDE WILL
NOT BECOME PART OF YOUR/YOUR SPONSOR’S
PERMANENT RECORD AND WILL NOT AFFECT
YOUR/YOUR SPONSOR’S CAREER IN ANY WAY.

2. Did you participate in the Pre-Deployment
portion of this program?

O Yes

O No

O I have participated in pre-deployment
programs in the past

4. Isthis yoﬁr/your spouse’s first deployment?

O Yes

O No

O  No, but previous deployment was
before we were married

5.  Whatis your employment situation?

Do not work outside the home
Employed part time
Employed full time
Active duty Marine

ool oNe)

1.  Location (Base/Installation/Station):

Albany
Barstow
Beaufort
Camp Butler
Camp Lejeune

Cherry Point
El Toro
Iwakuni

Kansas City
Miramar
New River
Parris Island
Quantico

San Diego

Tustin
Henderson Hall
Yuma

lejejojoNojooNojoReNoRoNoRoJoNoNoNoNoNo)

Camp Pendleton

Keneohe Bay/Camp Smith

Twentynine Palms

3.  Please enter your sponsor’s SSN:

LELE T T

000 - 00 - 0000
000 - 00 - 0000
appropriate

000 - 00 - 0000
000 - 00 - 0000
000 - 00 - 0000
000 - 00 - 0000
000 - 00 - 0000
000 - 00 - 0000
000 - 00 - 0000
000 - 00 - 0000

(write #s in boxes)
(blacken

numbered circle in
each column)

6. Do you have children or step-children who

live with you?

O Yes
O No

Please continue on reverse side




Form 103004

7. Have you been contacted by a key
volunteer since your spouse deployed?
O Yes
O No

8. What type of assistance, if any, have you
received from the FSC or the key volunteer
network since your spouse deployed?

O None
O Help in dealing with practical issues
O  Help in dealing with emotional issues

9. How much does the availability of the
deployment support programs contribute to your
quality of life?

A great deal
Quite a lot
Somewhat
A little

Not at all

ol ejoNaNo]

10. Do you agree that providing deployment
support is one way the Marine Corps shows its
concern for members and their families?

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

0000

11. How much do you think the deployment
support program contributes to your satisfaction
with military life?

O A great deal
O Quite alot
O  Somewhat
O Alittle

O Notatall

12. Asaresult of the deployment support
programs, how have your feelings about the
sense of community and mutual support at this
installation changed?

Q0000

I feel much more positive

I feel somewhat more positive
I feel about the same

I feel somewhat more negative
I feel much more negative

13. Do you presently live

0)
0
O

In base housing
In military housing off the base
In civilian housing




Form 104005

E.F.M. Program Participant Questionnaire

This questionnaire is one of several to find out
how Marines and their families feel about the many
support programs and services provided to you..
Depending on the services or programs that you may
use, you may be asked to fill out different
questionnaires to get your opinions. Please include
your SSN or your sponsor’s SSN so we can match
your responses together with other questionnaires and
surveys.

Public Law 93-579 requires that you be
informed of the purposes and uses to be made of this
information, collected under the authority of 5 United
States Code 301. The information collected with this
questionnaire will be used to evaluate current QOL
programs in the Marine Corps. THE INFORMATION
YOU PROVIDE WILL NOT BECOME PART OF
YOUR/YOUR SPONSOR’S PERMANENT RECORD AND
WILL NOT AFFECT YOUR/YOUR SPONSOR’S CAREER
IN ANY WAY.

2. Areyou:

O  Active duty Marine

O  Spouse of active-duty Marine

O  Active duty, other service

O  Spouse of active duty, other service
O  Other

4. What is the relationship of the family member
on whose behalf you are participating in this
program?

O Spouse
O Child
O  Parent
O  Other

5. In what way has this program been the most
assistance to you and your family?

Appropriate assignments

Resource referrals, including medical
Support group referrals

Other

[oNoNeNe)

1.  Location (Base/Installation/Station):
Albany

Barstow

Beaufort

Camp Butler
Camp Lejeune
Camp Pendleton
Cherry Point

El Toro

Iwakuni

Keneohe Bay/Camp Smith
Kansas City
Miramar

New River

Parris Island
Quantico

San Diego
Twentynine Palms
Tustin

Henderson Hall
Yuma

iojejojoloioNojoNoNooNoNoNoNoNoNoNoRoNo)

3.  If active duty member, please enter your SSN.
If spouse, please enter your sponsor’s SSN:

LLLL THE T (write#s in boxes)

000 00 0000

000 - 00 - 0000 (blacken appropriate
000 - 00 - 0000 numbered circle in
000 - 00 - 0000 eachcolumn)
000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

6. If married, are you and your spouse both active
duty?

O Yes
O No
O NA

Please continue on reverse side




Form 104005, page 2

7. How much does the assistance provided by this
program increase your ability to focus on your
military duties?

A great deal
Quite a lot
Somewhat
A little

Not at all

0000

8.  To what extent do you think this program has
helped you cope with conflicting military and family
roles?

O  Ithas helped to a great extent
O It has helped quite a lot

O It has helped somewhat

O It has not helped very much
O Ithas not helped at all

9. Do you agree that this program helps members
to concentrate more quickly on their new duties after
a PCS move?

O  Strongly agree

O Agree

O Neither agree nor disagree
O Disagree

O  Strongly disagree

10. To what extent does the availability of this
program influence your retention decisions?

To a great extent
Quite a bit
Somewhat

Very little

Not at all

loNoNoNeoNo)

B-10

11. How much does the availability of this program
contribute to your quality of life?

O A great deal
O  Quitealot
O Somewhat
O Alittle

O Notatall

12. Do you agree that providing the EFM Program
is one way the Marine Corps shows its concern for
members and their families?

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

oNoNoNoNo)

13. Do you presently live

O  Inbase housing
O  In military housing off the base
O  Incivilian housing




Form No. 105006

Family Advocacy Program Participant Questionnaire

This questionnaire is one of several to find out
how Marines and their families feel about the many
support programs and services provided to you..
Depending on the services or programs that you may
use, you may be asked to fill out different
questionnaires to get your opinions. Please include
your SSN or your sponsor’s SSN so we can match
your responses together with other questionnaires and
surveys.

Public Law 93-579 requires that you be
informed of the purposes and uses to be made of this
information, collected under the authority of 5 United
States Code 301. The information collected with this
questionnaire will be used to evaluate current QOL
programs in the Marine Corps. THE INFORMATION
YOU PROVIDE WILL NOT BECOME PART OF
YOUR/YOUR SPONSOR’S PERMANENT RECORD AND
WILL NOT AFFECT YOUR/YOUR SPONSOR’S CAREER
INANY WAY.

2. Areyou:

Active duty Marine

Spouse of active-duty Marine
Active duty, other service

Spouse of active duty, other service
Other

4.  In which component of the Family Advocacy
Program are you presently involved?

O  Workshop/Seminar

O  Counseling

O  New Parent Support Program
O  Other

5. Are you participating in this program
because of

Command referral
Personal interest

A reported incident
Other

O0O0O0

B-11

1.  Location (Base/Installation/Station):
Albany

Barstow

Beaufort

Camp Butler
Camp Lejeune
Camp Pendleton
Cherry Point

El Toro

Iwakuni

Keneohe Bay/Camp Smith
Kansas City
Miramar

New River

Parris Island
Quantico

San Diego
Twentynine Palms
Tustin

Henderson Hall
Yuma

elojoNoNoNoNoNoNoloooNoNoNoNoNoNoRoRo)

3. If active duty member, please enter your SSN.
If spouse, please enter your sponsor’s SSN:

LI I T

(write #s in boxes)

000 - 00 0000

000 - 00 - 0000 (blacken appropriate
000 - 00 - 0000 numberedcircle in
000 - 00 - 0000 eachcolumn)
000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

6. Are you and your spouse both active duty
Marines?

O Yes

O No
O N/A, not married

Please continue on reverse side




Form No. 105006, page 2

7. To what extent do you think this program has
helped you cope with stress in appropriate ways?

O It has helped a great deal

O It has helped quite a lot

O It has helped somewhat

O It has not helped very much
O It has not helped at all

8. To what extent do you think your personal
relationships will change as a result of skills you
learned through this program Will they:

Greatly improve
Improve somewhat
Remain the same
Become somewhat worse
Become a lot worse

0000

9.  How much does the availability of this program
contribute to quality of life in the Marine Corps?

A great deal
Quite a lot
Somewhat
A little

Not at all

o oNeoNoNo]

10. Do you agree that providing this program helps
participants cope with tensions between military and
family roles?

O  Strongly agree

O Agree

O Neither agree nor disagree
O Disagree

O  Strongly disagree

11.  Overall, how do you think this program affects
the health and safety of Marines and their families?

A great deal
Quite a lot
Somewhat
A little

Not at all

el oNeNeNo)

12. If you are participating in the New Parent
Support Program (NPSP), how do you now feel about
your parenting skills?

Extremely confident

Confident

Somewhat more confident than I did
Still not very confident

Definitely not confident

0000

13. Do you presently live

O  Inbase housing
O  Inmilitary housing off the base
O Incivilian housing




Form 106007

Family Member Employment Assistance Program
Participant Questionnaire

This questionnaire is one of several to find out 1. Location (Base/Installation/Station):
how Marines and their families feel about the many O  Albany
support programs and services provided to you.. O  Barstow
Depending on the services or programs that you may O  Beaufort
use, you may be asked to fill out different O Camp Butler
questionnaires to get your opinions. Please include O  Camp Lejeune
your SSN or your sponsor’s SSN so we can match O  Camp Pendleton
your responses together with other questionnaires and O Cherry Point
surveys. O ElToro

Public Law 93-579 requires that you be O Iwakuni
informed of the purposes and uses to be made of this O  Keneohe Bay/Camp Smith
information, collected under the authority of 5 United o K*}nsas City
States Code 301. The information collected with this O  Miramar
questionnaire will be used to evaluate current QOL O New River
programs in the Marine Corps. THE INFORMATION O Parris Island
YOU PROVIDE WILL NOT BECOME PART OF O Quantico
YOUR/YOUR SPONSOR’S PERMANENT RECORD AND O  SanDiego
WILL NOT AFFECT YOUR/YOUR SPONSOR’S CAREER O  Twentynine Palms
IN ANY WAY. (¢} Tustin

O  Henderson Hall
O  Yuma

2. Areyou:

O  Spouse of active-duty Marine
O  Spouse of active duty, other service

O  Other 000 - 00 0000
000 - 00 - 0000 (blacken appropriate
4. Which of the program components have you 000 - 00 - 0000 numbered circle in
used or been part of? (Please mark all that apply.) 000 - 00 - 0000 eachcolumn)
000 - 00 - 0000
O  Job referral 000 - 00 - 0000
O Jobsearch 000 - 00 - 0000
O  “Job Ready” workshops 000 - 00 - 0000
O  Career counseling 000 - 00 - 0000
O  Individual Career Plan 000 - 00 - 0000
O JobFair
O  Other

5. Which of the following describes your
situation?

O  Preparing to enter job market for the first
time

Preparing to re-enter the job market after a
period of unemployment

Seeking to upgrade skills in order to enter
anew job field

Seeking another job in the same field as
your previous employment

3.  Please enter your sponsor’s SSN:

L

6. How did your learn of this program?

ool oNoNo)

From a volunteer
From a friend
From a briefing
From a media announcement
Other

L (write #s in boxes)

o O O ©O

Other Please continue on reverse side

B-13




Form No. 106007, page 2

7. Asaresult of this program, do you think your
job skills have:

Improved a great deal
Improved quite a lot
Improved somewhat
Improved very little
Have not improved at all

(el el oNeoNe)

8. Since participating in this program, do you think
your chances of getting the type of job you want are:

O Much better than before
O Quite a bit better

O  Somewhat better

O  Just barely better

O  The same as before

9.  How much would you say the services of this
program will contribute to the financial well-being of
your family in the long run?

O A great deal
O Quitealot
O Somewhat
O Alittle

O Notatall

10.  How much do you think the availability of this
program contributes to quality of life in the Marine
Corps?

O A greatdeal
O  Quite alot
O Somewhat
O Alitte

O Notatall

11. Do you agree that providing family member
employment assistance is one way the Marine Corps
shows its concern for members and their families?

O  Strongly agree

O Agree

O Neither agree nor disagree
O Disagree

O  Strongly disagree

12. How much do you think this program has
contributed to your satisfaction with military life?

O A greatdeal
O Quite alot
O  Somewhat
O Alittle

O Notatall

13. What impact, if any, does your ability to obtain
employment have on the retention decisions of your
spouse?

A significant impact

o)

O  Considerable impact
O  Some impact

O  Very little impact

O  No impact

14. Do you presently live

O In base housing
O  In military housing off the base
O  Incivilian housing




Form 107008

Financial Management Participant Questionnaire

This questionnaire is one of several to find out
how Marines and their families feel about the many
support programs and services provided to you..
Depending on the services or programs that you may
use, you may be asked to fill out different
questionnaires to get your opinions. Please include
your SSN or your sponsor’s SSN so we can match
your responses together with other questionnaires and
surveys.

Public Law 93-579 requires that you be
informed of the purposes and uses to be made of this
information, collected under the authority of 5 United
States Code 301. The information collected with this
questionnaire will be used to evaluate current QOL
programs in the Marine Corps. THE INFORMATION
YOU PROVIDE WILL NOT BECOME PART OF
YOUR/YOUR SPONSOR’S PERMANENT RECORD AND
WILL NOT AFFECT YOUR/YOUR SPONSOR’S CAREER
IN ANY WAY.

2. Areyou:

Active duty Marine

Spouse of active-duty Marine
Active duty, other service

Spouse of active duty, other service
Other

Q0000

4.  'Which of the program components have you
attended or been part of? (Please mark all that

apply.)

O  Briefings

O  Workshops or Seminars
O  Counseling

O  Other

5. How did your learn of this program?

Command referral

From a volunteer

From a friend

From a briefing

From a media announcement
Other

00000

B-15

1.  Location (Base/Installation/Station):

O0000000O00O0OO0OOOOOOOOO

Albany

Barstow

Beaufort

Camp Butler
Camp Lejeune
Camp Pendleton
Cherry Point

El Toro

Iwakuni

Keneohe Bay/Camp Smith
Kansas City
Miramar

New River

Parris Island
Quantico

San Diego
Twentynine Palms
Tustin

Henderson Hall

- Yuma

3. If active duty member, please enter your SSN.
If spouse, please enter your sponsor’s SSN:

LUTIII

IIIII

(write #s in boxes)

000
000
000
000
000
000
000
000
000
000

0000

- 0000 (blacken appropriate
- 0000 numbered circle in
- 0000 eachcolumn)
0000

- 0000

- 0000

- 0000

- 0000

- 0000

COO0OO0OO0ODO0OO0OOOQOO
COOCOOCOOoOOO
1

6. How relevant to your own situation were the
seminars or workshops you attended?

Q00000

Extremely relevant

Quite relevant

Barely relevant

Not very relevant

Not relevant at all

N/A, have not attended any seminars or
workshops

Please continue on reverse side




Form 107008, page 2

7. Asaresult of this program, do you think your
finances will:

: Improve a great deal
Improve quite a lot
Improve somewhat
Improve very little
Will not improve at all

ol eNoNeoNe!

8. Since participating in this program, how much
do you plan to change your behavior with regard to
finances?

A great deal
Quite a lot
Somewhat
A little

Not at all

COO0O0O0

9.  What effect do you think the financial skills you
learned in this program will have on the amount of
stress in your life?

Reduce stress in my life a great deal
Reduce stress in my life quite a lot
Reduce stress in my life somewhat
Reduce stress in my life very little

Make no difference in the stress in my life

Q0000

10. Do you agree that you will be able to
concentrate more on your military duties if your
financial affairs are in better order?

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

O0Q0CO0O0

B-16

11. How much do you think the availability of this
program contributes to quality of life in the Marine
Corps?

A great deal
Quite a lot
Somewhat
A little

Not at all

0000

12. What impact do you think this program will
ultimately have on your/your family’s satisfaction
with military life?

O  Asignificant impact
O Considerable impact
O  Some impact

O Very little impact

O No impact

13. Do you presently live

O  In base housing

O  In military housing off the base
O Incivilian housing




Form 108009

Marriage Enrichment Program Participant Questionnaire

This questionnaire is one of several to find out
how Marines and their families feel about the many
support programs and services provided to you..
Depending on the services or programs that you may
use, you may be asked to fill out different
questionnaires to get your opinions. Please include
your SSN or your sponsor’s SSN so we can match
your responses together with other questionnaires and
surveys.

Public Law 93-579 requires that you be
informed of the purposes and uses to be made of this
information, collected under the authority of 5 United
States Code 301. The information collected with this
questionnaire will be used to evaluate current QOL
programs in the Marine Corps. THE INFORMATION
YOU PROVIDE WILL NOT BECOME PART OF
YOUR/YOUR SPONSOR’S PERMANENT RECORD AND
WILL NOT AFFECT YOUR/YOUR SPONSOR’S CAREER
IN ANY WAY.

2. Areyou:

O  Active duty Marine

O  Spouse of active-duty Marine

O  Active duty, other service

O  Spouse of active duty, other service
O  Other

4. How long have you and your spouse been
married?

Less than one year

1 to 5 years

5 to 10 years

More than 10 years P

ol oNeoNel

5. Are you and your spouse both active duty
Marines?

O Yes
O No

1. Location (Base/Installation/Station):

(ejejojojoNoNoNoNojoRooRoNoNoNoNoNoNoN o]

Albany
Barstow

Beaufort

Camp Butler
Camp Lejeune
Camp Pendleton
Cherry Point

El Toro
Iwakuni

Keneohe Bay/Camp Smith
Kansas City

Miramar

New River

Parris Island

Quantico

San Diego

Twentynine Palms

Tustin

Henderson Hall

Yuma

3. If active duty member, please enter your SSN.
If spouse, please enter your sponsor’s SSN:

LLL]

L (write #s in boxes)

000
000
000
000
000
000
000
000
000
000

L
-0

'

COO0OO0OOOOOO0OO

S OO OO OOOCO
[

0000

0 000 (blacken appropriate
0 000 numbered circle in
0 000 each column)
0000

0000

0000

0000

0000

0000

6. How did you learn about the Marriage
Enrichment Program offered at this installation?

O000O0

From a volunteer

From a friend

From a briefing

From a media announcement

Other

Please continue on reverse side




Form No. 108009, page 2

7. How do you think this program has helped you
and your spouse to cope with the stresses of military
life? :

O It has helped a great deal

O Ithas helped quite a lot

O It has helped somewhat

O It has not helped very much
O It has not helped at all

8. To what extent do you think your relationship
with your spouse will change as a result of skills you
learned through this program Will it:

Greatly improve
Improve somewhat
Remain the same
Become somewhat worse
Become a lot worse

ool oNoNe

9. How much does the availability of this program
contribute to quality of life in the Marine Corps?

O A greatdeal
O Quitealot
O Somewhat
O Alittle

O Notatall

B-18

10. Do you agree that providing this program helps
participants to better manage the tensions between
military and family demands?

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

ieleNoNoNo)

11.  After participation in this program do you find
that you are more satisfied with the military life style,
or less satisfied?

Much more satisfied
Somewhat more satisfied
About the same as before
Somewhat less satisfied
Much less satisfied

loleloNoNo)

13. Do you presently live

O  Inbase housing

O  Inmilitary housing off the base
O  Incivilian housing




Form 109010

Relocation Assistance Program Participant Questionnaire

This questionnaire is one of several to find out
how Marines and their families feel about the many
support programs and services provided to you..
Depending on the services or programs that you may
use, you may be asked to fill out different
questionnaires to get your opinions. Please include
your SSN or your sponsor’s SSN so we can match
your responses together with other questionnaires and
surveys.

Public Law 93-579 requires that you be
informed of the purposes and uses to be made of this
information, collected under the authority of 5 United
States Code 301. The information collected with this
questionnaire will be used to evaluate current QOL
programs in the Marine Corps. THE INFORMATION
YOU PROVIDE WILL NOT BECOME PART OF
YOUR/YOUR SPONSOR’S PERMANENT RECORD AND
WILL NOT AFFECT YOUR/YOUR SPONSOR’S CAREER
IN ANY WAY.

Are you
O  Active duty Marine
O  Spouse of active-duty Marine
O  Active duty, other service
O  Spouse of active duty, other service
O  Other
4.  Which of the program components have you

attended or been part of? (Please mark all that
apply.)

Pre-departure Briefings
SITES

Cultural Adaptation Seminars
Sponsorship Program
“Welcome Aboard” Briefings
Newcomer Assistance

Other

el ool oNoNoNeo

Is this move:

CONUS to CONUS
CONUS to Overseas
Overseas to CONUS
Overseas to Overseas

00O

B-19

1. Location (Base/Installation/Station):

iolejojoiclojojoNeloloNoNoNoNoRoNoNoNoNo)

3.

Albany

Barstow

Beaufort

Camp Butler

Camp Lejeune
Camp Pendleton
Cherry Point

El Toro

Iwakuni

Keneohe Bay/Camp Smith
Kansas City
Miramar

New River

Parris Island
Quantico

San Diego
Twentynine Palms
Tustin

Henderson Hall
Yuma

If active duty member, please enter your SSN.

If spouse, please enter your sponsor’s SSN:

LLL

[T

(write #s in boxes)

000
000
000
000
000
000
000
000
000
000

o
O
O

I

COO0OOCOCOOO0O0

I
- 0000
- 0000 (blacken appropriate
- 0000 numbered circle in
- 0000 eachcolumn)
- 0000
0000
- 0000
- 0000
- 0000
- 0000

QOO OO OOOOO
'

Are you and your spouse both active duty?

Yes
No
N/A, not married

Please continue on reverse side




Form 109010, page 2

7. Did you hear from your assigned personnel
sponsor?
(Please mark all that apply.)

O  Before your PCS move
O After arrival at your new station
O Thave had no contact with my sponsor

8. Do you agree that this program helps members
to concentrate more quickly on their new duties rather
than the details of relocation?

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

0000

9. What impact do you think this program will
ultimately have on your/your family’s
satisfaction with military life?

A significant impact
Considerable impact
Some impact

Very little impact
No impact

oo eoNoNe)

10. Do you agree that providing relocation assistance
is one way the Marine Corps shows its concern
for members and their families?

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

eJoNoNeoNe)
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11. How much do you think the availability of this
program contributes to quality of life in the Marine

Corps?

12.

iojojoNoNe]

A great deal
Quite a lot
Somewhat
A little

Not at all

At your new location, which of the following
residential arrangements do you, or will you, have?

0
0)
0

Base housing
Military housing off the base
Civilian housing




Form 110011

Substance Abuse Educational Program Participant Questionnaire

This questionnaire is one of several to find out
how Marines and their families feel about the many
support programs and services provided to you..
Depending on the services or programs that you may
use, you may be asked to fill out different
questionnaires to get your opinions. Please include
your SSN or your sponsor’s SSN so we can match
your responses together with other questionnaires and
surveys.

Public Law 93-579 requires that you be
informed of the purposes and uses to be made of this
information, collected under the authority of 5 United
States Code 301. The information collected with this
questionnaire will be used to evaluate current QOL
programs in the Marine Corps. THE INFORMATION
YOU PROVIDE WILL NOT BECOME PART OF
YOUR/YOUR SPONSOR’S PERMANENT RECORD AND
WILL NOT AFFECT YOUR/YOUR SPONSOR’S CAREER
IN ANY WAY.

2. Please indicate which educational component
you are participating in:

O  Substance Abuse Information Course
(SAIC)

Substance Abuse Prevention Workshop
Junior/Senior Leaders’ Substance Abuse
Awareness Seminar

IMPACT

AWARE

Other

OO0 OO0

4. Did you previously receive training about
substance abuse as part of PME?:

O Yes
O No
O Don’trecall

5. Have you ever undergone screening at the
SACC following an incident involving drugs or
alcohol? '

O Yes
O No

B-21

1. Location (Base/Installation/Station):
Albany

Barstow

Beaufort

Camp Butler .
Camp Lejeune
Camp Pendleton
Cherry Point

El Toro

Iwakuni

Keneohe Bay/Camp Smith
Kansas City
Miramar

New River

Parris Island
Quantico

San Diego
Twentynine Palms
Tustin

Henderson Hall
Yuma

Q000000000000 OO0O0OOO0OO0

3.  Please enter your Social Security Number:

(write #s in boxes)

I

000 - 00 0000

000 - 00 - 0000 (blacken appropriate
000 - 00 - 0000 numbered circle in
000 - 00 - 0000 eachcolumn)
000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

6. How much influence do you think educational
programs about substance abuse have had in moving
Marines toward a healthier life style?

A great deal of influence
Quite a lot of influence
Some influence

Very little influence

No influence

O0O0O0O0

Please continue on reverse side




Form 110011, page 2

7. How much impact do you think this program
has on the health and safety of Marines and their
family members?

O A great impact

O  Considerable impact
O  Some impact

O  Very little impact

O Noimpact

8. In your opinion, how likely is it that participants
in this program learn skills to help them improve their
personal relationships?

O Extremely likely
O  Generally likely
O Somewhat likely
O  Barely likely

O  Notat all likely

9. Do you agree that this program has a positive
impact on performance?

O  Strongly agree

O Agree

O Neither agree nor disagree
O Disagree

O  Strongly disagree

10.  How much do you think this program
contributes to the readiness of your unit?

O A great deal
O Quite a lot
O  Somewhat
O Alittle

O Notatall

B-22

11.  In your opinion, how much does this
program contribute to quality of life in the Marine

Corps?

oN ool eoNo]

A great deal
Quite a lot
Somewhat
A little

Not at all

12.  Overall, how effective would you say this
program is?

0000

Extremely effective
Generally effective
Somewhat effective
Barely effective
Not effective

13. Do you presently live

O
O
0]

In base housing
In military housing off the base
In civilian housing




Form 110012

Substance Abuse Treatment Program Client Questionnaire

This questionnaire is one of several to find out

how Marines and their families feel about the many
support programs and services provided to you..
Depending on the services or programs that you may
use, you may be asked to fill out different
questionnaires to get your opinions. Please include
your SSN or your sponsor’s SSN so we can match
your responses together with other questionnaires and
surveys. ,
Public Law 93-579 requires that you be
informed of the purposes and uses to be made of this
information, collected under the authority of 5 United
States Code 301. The information collected with this
questionnaire will be used to evaluate current QOL
programs in the Marine Corps. THE INFORMATION
YOU PROVIDE WILL NOT BECOME PART OF
YOUR/YOUR SPONSOR’S PERMANENT RECORD AND
WILL NOT AFFECT YOUR/YOUR SPONSOR’S CAREER
IN ANY WAY.

2.  Before you entered this treatment program,
which of the following classes/seminars/workshops
had you attended? Please mark all that apply.

Substance abuse classes as part of PME
Substance Abuse Information Course
(SAIC)

Substance Abuse Prevention Workshop
Junior/Senior Leaders’ Substance Abuse
Awareness Seminar

IMPACT

AWARE

Other

None

000 OO 0O

4. Have you ever been in a substance abuse
treatment program before this one?:

O Yes

O No

1. Location (Base/Installation/Station):

loleolojojojooNoRoNoRoRoRoNoRoNoRoNoNoNe!

Albany

Barstow

Beaufort

Camp Butler
Camp Lejeune
Camp Pendleton
Cherry Point

El Toro

Iwakuni

Keneohe Bay/Camp Smith
Kansas City
Miramar

New River

Parris Island
Quantico

San Diego
Twentynine Palms
Tustin

Henderson Hall
Yuma

3. Please enter your Social Security Number:

I l I | I I l I I I I (write #s in boxes)

000
000
000
000
000
000
000
000
000
000

COO0OO0OOOCODODOO

- 0000

- 0000 (blacken appropriate
- 0000 numbered circle in
- 0000 eachcolumn)

- 0000

0000

- 0000

- 0000

- 0000

- 0000

COO0OOO0OOOOOO
1

5. Have you been involved IN THE PAST in other
reported incidents involving alcohol or drug abuse?

O Yes, once
O  Yes, more than once
O No

B-23
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Form 110012, page 2

6. Do you believe that you will lead a healthier
lifestyle in the future as a result of this program?

Yes, much healthier
Yes, somewhat healthier
About the same

No, no change

Don’t know

oo oNoNe

7. How much impact do you think your
participation in this program will have on the health
and welfare of your spouse and/or children?

O Idonot have a spouse or children.
(Skip to the next question)

O A great impact

O  Considerable impact
O  Some impact

O Very little impact

O  Noimpact

8. Asaresult of the skills you have learned in this
treatment program, how do you think your personal
relationships will change? Will they:

Greatly improve

Improve somewhat

Remain the same

Become somewhat less positive
Become a lot worse

jejoNoNoXe!

9. What effect do you think this program is likely
to have on your performance of your military duties?

My performance will improve a great deal
My performance will improve somewhat
My performance will probably be about
the same

My performance will not be quite as good
My performance is likely to be much
worse

OO0 000

10. Do you think that you will be more valuable or
less valuable to the Marine Corps after participation
in this treatment program?

O I will be much more valuable to the
Marine Corps as a result of what I have
learned in this treatment program

O I will be somewhat more valuable to the
Marine Corps as a result of what I have
learned in this treatment program

O  There will be no difference in my value to
the Marine Corps as a result of this
program

O I'will be less valuable to the Marine Corps
after participation in this program

O I'will be much less valuable to the Marine
Corps as a result of this program

11. How would you rate the contribution of this
program to your personal readiness?

O  Program makes a large & significant
contribution

A considerable contribution

Some contribution

Very little contribution

No contribution to personal readiness

leNeoNoNo)

12. How would you rate the contribution of this
program to quality of life in the Marine Corps?

O Program make a large & significant
contribution

A considerable contribution

Some contribution

Very little contribution

No contribution to quality of life

0000

13. Do you presently live

O  In base housing
O  Inmilitary housing off the base
O  Incivilian housing




Form 111013

Voluntary Education Program Participant Questionnaire

This questionnaire is one of several to find out
how Marines and their families feel about the many
support programs and services provided to you..
Depending on the services or programs that you may
use, you may be asked to fill out different
questionnaires to get your opinions. Please include
your SSN or your sponsor’s SSN so we can match
your responses together with other questionnaires and
surveys.

Public Law 93-579 requires that you be
informed of the purposes and uses to be made of this
information, collected under the authority of 5 United
States Code 301. The information collected with this
questionnaire will be used to evaluate current QOL
programs in the Marine Corps. THE INFORMATION
YOU PROVIDE WILL NOT BECOME PART OF
YOUR/YOUR SPONSOR’S PERMANENT RECORD AND
WILL NOT AFFECT YOUR/YOUR SPONSOR’S CAREER
IN ANY WAY.

2. Which of the following voluntary education
programs are you currently participating in?

Military Academic Skills Program (MASP)
Military Academic Credit Exam. (MACE)
Service Member Opportunities Colleges
(SOCMAR)

MC Satellite Education Network (MCSEN)
Defense Activity Non-traditional
Educational Support Program (DANTES)
Apprenticeship Program

Program for Afloat College Education
(PACE)

0 OO0 000

4.  Through voluntary education programs offered
by USMC, which of the following accomplishments
have you completed? (Mark all that apply.)

Earned your high school diploma

Earned an AA degree

Earned a bachelors degree

Earned an advanced degree

Completed 2 or more college semesters
Earned an Apprenticeship Certificate
Taken one or more CLEP/DSST exams
Achieved academic credit for military duty

Q0000000

1. Location (Base/Installation/Station):
Albany

Barstow

Beaufort

Camp Butler
Camp Lejeune
Camp Pendleton
Cherry Point

El Toro

Iwakuni

Keneohe Bay/Camp Smith
Kansas City
Miramar

New River

Parris Island
Quantico

San Diego
Twentynine Palms
Tustin

Henderson Hall
Yuma

iolojojojeoNoNoNoNoNoNoNoNoNoNoNoNoNo o)

3. Please enter your Social Security Number:

I I | I | | | | | l l (write #s in boxes)

000 - 00 - 0000

000 - 00 - 0000 (blacken appropriate
000 - 00 - 0000 numberedcirclein
000 - 00 - 0000 eachcolumn)
000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

5. Have any of your family members taken
advantage of the family provisions of SOCMAR?

O Yes
O No
O N/A

Please continue on reverse side




Form 111013, page 2

6. Do you think your educational achievements
have given you a more positive self-concept and more
self-confidence?

O Definitely yes
O  Maybe yes
O No opinion
O Maybe not
O  Definitely not

7. What impact does the availability of these
educational programs have on your intentions to re-
enlist?

O A greatimpact

O  Considerable impact
O  Some impact

O  Very little impact

O No impact

8. How do you think your value to the Marine
Corps will change as a consequence of your
participation in USMC sponsored educational
programs?

I will be of much greater value to the MC

I will be of considerable more value

My value to the MC will be about the same
I think I will have somewhat less value

I will be of much less value to the MC

ool oNoNo)

9.  What effect do you think your participation in
educational programs is likely to have on your
performance of your military duties?

My performance will improve a great deal
My performance will improve somewhat
My performance will probably be about
the same

My performance will not be quite as good
My performance is likely to be much
worse

OO0 000

10. Do you agree that providing educational
programs is one way the Marine Corps shows its
concern for members and their families?

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

0000

11.  In your opinion, how much does this program
contribute to quality of life in the Marine Corps?

O A great deal
O  Quitealot
O  Somewhat
O Alittle

O Notatall

12. How much did the availability of these
educational programs influence your original decision
to enlist in the Marine Corps?

A great deal
Quite a lot
Somewhat

~ Alitle
Not at all

©oooo

13. Would you have been able to enroll in a similar
educational program without Tuition Assistance?

Yes
Maybe
No
N/A

O0O0O0

14. Do you presently live

O  In base housing
O  In military housing off the base
O  Incivilian housing




Form 201014

Food and Hospitality Program Patron Questionnaire

This questionnaire is one of several to find out
how Marines and their families feel about the many
support programs and services provided to you..
Depending on the services or programs that you
may use, you may be asked to fill out different
questionnaires to get your opinions. Please include
your SSN or your sponsor’s SSN so we can match
your responses together with other questionnaires
and surveys.

Public Law 93-579 requires that you be
informed of the purposes and uses to be made of
this information, collected under the authority of 5
United States Code 301. The information collected
with this questionnaire will be used to evaluate
current QOL programs in the Marine Corps. THE
INFORMATION YOU PROVIDE WILL NOT BECOME
PART OF YOUR/YOUR SPONSOR’S PERMANENT
RECORD AND WILL NOT AFFECT YOUR/YOUR
SPONSOR’S CAREER IN ANY WAY.

2. Areyou:
O  Active duty Marine
O  Spouse of active-duty Marine
O  Active duty, other service
O  Spouse of active duty, other service
O  Other '

4. At which type of food establishment are you
being asked to complete this questionnaire?

Restaurant

Enlisted Club

SNCO Club

Officers Club

Consolidated Club

Snack Bar at a bowling center
Snack Bar at a golf course
Other

00000000

5. On the average, how often do you visit this
establishment ?

Daily

Several times each week
Once a week

Several times each month
Once a2 month

Several times a year

000000
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1. Location (Base/Installation/Station):
Albany

Barstow

Beaufort

Camp Butler
Camp Lejeune
Camp Pendleton
Cherry Point

El Toro

Iwakuni

Keneohe Bay/Camp Smith
Kansas City
Miramar

New River

Parris Island
Quantico

San Diego
Twentynine Palms
Tustin

Henderson Hall
Yuma

Q0000000000000 OOO0O0OO

3. If active duty member, please enter your SSN.
If spouse, please enter your sponsor’s SSN:

LT [

(write #s in boxes)

I

000 - 00 - 0000

000 - 00 - 0000 (blacken appropriate
000 - 00 - 0000 numberedcircle in
000 - 00 - 0000 eachcolumn)
000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

6. At what time of day are you most likely to
come here?

Lunch time
Late afternoon
Early evening
Dinner time
After dinner
Late night

O0O00O0O0

Please continue on reverse side




Form 201014, page 2

7. Do you visit this food establishment on base
more often or less often than you visit similar
facilities off the base?

O  Much more often

O  Somewhat more often
O  About the same

O  Somewhat less often
O  Much less often

8. What is it about this establishment that makes
you want to come here? (Mark all that apply)

Because it’s convenient
Because it cost less

Because it’s quick

Because it’s familiar

Because it’s a sociable place
Because the food is good
Because I feel comfortable here

000000

9.  Compared to off-base restaurants, bars, or
clubs in the community, does this place offer more
or less opportunity for socializing?

A lot less opportunity
Somewhat less opportunity
About the same opportunity
Somewhat more opportunity
A lot more opportunity

0000

10. Do you agree that providing facilities, such as
this one, on base is one way the Marine Corps
shows its concern for members and their families?

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

ol oNoNeoNe)

11.  How much do you think having such facilities
contributes to quality of life in the Marine Corps?

O A great deal
O  Quite alot
O  Somewhat
O Alittle

O Notatall

12.  How much do you think these snack bars,
restaurants and clubs contribute to family
satisfaction with military life style?

O A great deal
O Quitealot
O Somewhat
O Alitle

O Notatall

13. Do you presently live in:

O  Base housing
O  Military housing off the base
O  Civilian housing




Form 201015

Food and Hospitality Program
Temporary Lodging Facility Patron Questionnaire

This questionnaire is one of several to find out how
Marines and their families feel about the many support
programs and services provided to you.. Depending on
the services or programs that you may use, you may be
asked to fill out different questionnaires to get your
opinions. Please include your SSN or your sponsor’s
SSN so we can match your responses together with other
questionnaires and surveys.

Public Law 93-579 requires that you be informed of
the purposes and uses to be made of this information,
collected under the authority of 5 United States Code
301. The information collected with this questionnaire
will be used to evaluate current QOL programs in the
Marine Corps. THE INFORMATION YOU PROVIDE WILL
NOT BECOME PART OF YOUR/YOUR SPONSOR’S
PERMANENT RECORD AND WILL NOT AFFECT
YOUR/YOUR SPONSOR’S CAREER IN ANY WAY.

2. Areyou:

Active duty Marine

Spouse of active-duty Marine
Active duty, other service

Spouse of active duty, other service
Other

4.  What is the situation that brings you here?

PCS move to this duty station

In transit to new duty station

On vacation/ personal travel

Between two residences at the same base
Other

O000O0

5. What is the primary reason that you would choose
to stay in this facility while waiting for your housing
assignment?

It is more affordable than other options
It is more convenient than other options
It is more attractive than other options
Feel less isolated, more welcomed ata
military facility

Provides an opportunity to become
familiar with new duty station

No information about other options
Other

0 O 0000
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1.  Location (Base/Installation/Station):
Albany

Barstow

Beaufort

Camp Butler
Camp Lejeune
Camp Pendleton
Cherry Point

El Toro

Iwakuni

Keneohe Bay/Camp Smith
Kansas City
Miramar

New River

Parris Island
Quantico

San Diego
Twentynine Palms
Tustin

Henderson Hall
Yuma

lcjojojojoNoNoNololoNoNoNoNoNoNoNoNoNo o)

3.  If active duty member, please enter your SSN. If
spouse, please enter your sponsor’s SSN:

NI

(write #s in boxes)

l

000 - 00 0000

000 - 00 - 0000 (blacken appropriate
000 - 00 - 0000 numberedcircle in
000 - 00 - 0000 eachcolumn)
000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

6. How long was you stay at this Temporary Lodging
Facility?

One day

Less than 3 days

3 days to 1 week
Between 1 and 2 weeks
More than 2 weeks
More than 1 month

OO0O000O0

Please continue on reverse side




Form 201015, page 2

7. Do you agree that having Temporary Lodging
Facilities reduces the stress of the frequent relocations
that are part of military life?

O  Strongly agree

O Agree

O  Neither agree nor disagree
O  Disagree

O  Strongly disagree

8. Do you agree that providing Temporary Lodging
Facilities, such as this one, is one way the Marine Corps
shows its concern for members and their families?

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

ol oNoRoNe)

9. How much do you think having such facilities
contributes to quality of life in the Marine Corps?

O A great deal
O  Quite alot
O Somewhat
O Alittle

O Notatall

B-30

10. How much do you think facilities like these

~ contribute to family satisfaction with military life style?

O A great deal
O  Quite alot
O  Somewhat
O Alittle

O Notatall

11. Will you be moving into

O Base housing
O  Military housing off the base
O  Civilian housing




Form 202016

USMC Libraries Program Patron Questionnaire

This questionnaire is one of several to find out how
Marines and their families feel about the many support
programs and services provided to you.. Depending on
the services or programs that you may use, you may be
asked to fill out different questionnaires to get your
opinions. Please include your SSN or your sponsor’s
SSN so we can match your responses together with other
questionnaires and surveys.

Public Law 93-579 requires that you be informed of
the purposes and uses to be made of this information,

collected under the authority of 5 United States Code |

301. The information collected with this questionnaire
will be used to evaluate current QOL programs in the
Marine Corps. THE INFORMATION YOU PROVIDE WILL
NOT BECOME PART OF YOUR/YOUR SPONSOR’S
PERMANENT RECORD AND WILL NOT AFFECT
YOUR/YOUR SPONSOR’S CAREER IN ANY WAY.

2. Areyou:
O  Active duty Marine
O  Spouse of active-duty Marine
O  Active duty, other service
O  Spouse of active duty, other service
O  Other

4.  For what purpose do you use the base library?
(Please mark all that apply.)

Leisure reading materials

Materials relevant to your voluntary
education program

Materials relevant to your MOS
Computer access

Cds and video tapes

Children’s literature and/or programs
Inter-library loans

As a quiet place to study

Other

CO0OO00000 OO0

5. Do you have children of school age?

O Yes
O No
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1. Location (Base/Installation/Station):
Albany

Barstow

Beaufort

Camp Butler
Camp Lejeune
Camp Pendleton
Cherry Point

El Toro

Iwakuni

Keneohe Bay/Camp Smith
Kansas City
Miramar

New River

Parris Island
Quantico

San Diego
Twentynine Palms
Tustin

Henderson Hall
Yuma

jojejojojojojoojoNoloNoloNoRoNoNoRoNoNo)

3.  If active duty member, please enter your SSN. If
spouse, please enter your sponsor’s SSN:

L TIE T

(write #s in boxes)

|

000 - 00 - 0000

000 - 00 - 0000 (blacken appropriate
000 - 00 - 0000 numberedcirclein
000 - 00 - 0000 eachcolumn)
000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 000O00O

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

6. Do you (and your family, if any) use the base
library more or less frequently than you use community
libraries off-base?

Much more frequently
Somewhat more frequently
About the same

Somewhat less frequently
Much less frequently

oo oNoNe}

Please continue on reverse side




Form 202016, page 2

7. Normally, how successful are you in obtaining the
materials or information you need at the base library?

Almost always

More successful than not
Successful about half the time
More likely to be unsuccessful
Almost never

Q0000

8. What effect do you think the base libraries have on
morale?

An extremely positive effect
A significant positive effect
Some positive effect

Very little effect

No effect at all

Q0000

9. What contribution does the base library make to
your educational program?

A significant contribution

Considerable contribution

Some contribution

Very little contribution

No contribution

N/A - not enrolled in an educational program

(eJoNeoNoNoNo)

10. What contribution does the base library make to
your leisure enjoyment?

A significant contribution
Considerable contribution
Some contribution

Very little contribution
No contribution

oo oReoNo)

B-32

11. Do you agree that providing libraries is one way the
Marine Corps shows its concern for members and their
families? :

O  Strongly agree

O Agree

O Neither agree nor disagree
O  Disagree

O  Strongly disagree

12. " How much do you think this program contributes to
quality of life in the Marine Corps?

A great deal
Quite a lot
Somewhat
A little

Not at ali

ool oNeNo)

13. How much do you think this program contributes to
family satisfaction with military life style?

O A great deal
O  Quite alot
O Somewhat
O Alittle

O Notatall

14. Do you presently live in:

O  Base housing

O Military housing off the base
O Civilian housing




Form 203017

Physical Fitness Programs Patron Questionnaire

This questionnaire is one of several to find out
how Marines and their families feel about the many
support programs and services provided to you..
Depending on the services or programs that you
may use, you may be asked to fill out different
questionnaires to get your opinions. Please include
your SSN or your sponsor’s SSN so we can match
your responses together with other questionnaires
and surveys.

Public Law 93-579 requires that you be
informed of the purposes and uses to be made of
this information, collected under the authority of 5
United States Code 301. The information collected
with this questionnaire will be used to evaluate
current QOL programs in the Marine Corps. THE
INFORMATION YOU PROVIDE WILL NOT BECOME
PART OF YOUR/YOUR SPONSOR’S PERMANENT
RECORD AND WILL NOT AFFECT YOUR/YOUR
SPONSOR’S CAREER IN ANY WAY.

Active duty Marine

Spouse of active-duty Marine
Active duty, other service

Spouse of active duty, other service
Other

4.  Which of the components of USMC physical
fitness programs have you used or participated in?

(Please mark all that apply.)
O Gyms
O  Fitness Centers
O  Intramural Sports
O  Fitness Classes

5. How frequently do you normaily use the
facilities at gyms and/or fitness centers?

Daily

Several times each week
Several times a month
About once a month

Less often than once a month
N/A

ool oNoNoNe)
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1. Location (Base/Installation/Station):
Albany

Barstow

Beaufort

Camp Butler
Camp Lejeune
Camp Pendleton
Cherry Point

El Toro

Iwakuni

Keneohe Bay/Camp Smith
Kansas City
Miramar

New River

Parris Island
Quantico

San Diego
Twentynine Palms
Tustin

Henderson Hall
Yuma

olejojolololeNooNoNoNoNoNoNoNoNoNoNoNo)

3. If active duty member, please enter your SSN.
If spouse, please enter your sponsor’s SSN:

INIEIERIn
-00 -

(write #s in boxes)

000 0000

000 - 00 - 0000 (blacken appropriate
000 - 00 - 0000 numbered circle in
000 - 00 - 0000 eachcolumn)
000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

6. How often do you normally use community
gyms and/or fitness centers off base?

Daily

Several times each week
Several times a month
About once a month

Less often than once a month
N/A

Q00000

Please continue on reverse side




Form 203017, page 2

7. Which of the following reflects your
participation on intramural sports teams?

O Usually on teams year around

O Usually on a couple of teams during the
year

O Usually take part in one sport only

O NJ/A- don’t play on any teams

8. Do you agree that the physical activities
promoted by these programs help you to reduce
stress? :

O  Strongly agree

O Agree

O Neither agree nor disagree
O  Disagree

O  Strongly disagree

9.  What effect do you think these programs and
facilities have on morale?

O  Anextremely positive effect
O A significant positive effect
O  Some positive effect

O  Very little effect

O  No effect at all

10. 'What impact do you think physical fitness
programs have on your health?

O  Assignificant impact
O  Considerable impact
O  Some impact

O Very little impact

O No impact

11. Do you agree that providing fitness programs
and facilities is one way the Marine Corps shows it
concern for members and their families?

O  Strongly agree

O Agree

O Neither agree nor disagree
O Disagree

O  Strongly disagree

B-34

12.  Many people say that fitness programs are an
important part of their social life. Do you agree?

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

ojoNoNoNeo

13. How much do you think the availability of
these programs contributes to quality of life in the
Marine Corps?

O A greatdeal
O Quite alot
O  Somewhat
O Alittle

O Notatall

14. Do you think that physical fitness programs
make a direct contribution to readiness?

O  Definitely yes
O  Maybe yes
O  No opinion
O  Maybe not
O  Definitely not

15. Do you presently live in:

O  Base housing
O Military housing off the base
O  Civilian housing




Form 204018

Recreation Program: Area I
Patron Questionnaire

This questionnaire is one of several to find out
how Marines and their families feel about the many
support programs and services provided to you..
Depending on the services or programs that you
may use, you may be asked to fill out different
questionnaires to get your opinions. Please include
your SSN or your sponsor’s SSN so we can match
your responses together with other questionnaires
and surveys.

Public Law 93-579 requires that you be
informed of the purposes and uses to be made of
this information, collected under the authority of 5
United States Code 301. The information collected
with this questionnaire will be used to evaluate
current QOL programs in the Marine Corps. THE
INFORMATION YOU PROVIDE WILL NOT BECOME
PART OF YOUR/YOUR SPONSOR’S PERMANENT
RECORD AND WILL NOT AFFECT YOUR/YOUR

SPONSOR’S CAREER IN ANY WAY.

Active duty Marine

Spouse of active-duty Marine
Active duty, other service

Spouse of active duty, other service
Other

4. At which of these recreational facilities are
you completing this questionnaire?

O  Golf Course
O  Bowling Center
O  Other

5. On the average, how often do you use this
facility for recreation?

Several times each week
Once a week

Several times each month
Once a month

Less than once a month

eNoNeNoNe}
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1. Location (Base/Installation/Station):
Albany

Barstow

Beaufort

Camp Butler
Camp Lejeune
Camp Pendleton
Cherry Point

El Toro

Iwakuni

Keneohe Bay/Camp Smith
Kansas City
Miramar

New River

Parris Island
Quantico

San Diego
Twentynine Palms
Tustin

Henderson Hall
Yuma

lejojojojoNojoNooRoNoloRoNoNoNoNoNoNoNo)

3. If active duty member, please enter your SSN.
If spouse, please enter your sponsor’s SSN:

(write #s in boxes)

|

000 - 00 0000

000 - 00 - 0 000 (blacken appropriate
000 - 00 - 0000 numbered circle in
000 - 00 - 0000 eachcolumn)
000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

6. How often do you engage in this recreational
activity off-base, at a similar facility in the civilian
community?

Several times each week
Once a week

Several times each month
Once a month

Less than once a month

oo oNoNe)

Please continue on reverse side




Form 204018, page 2

7. How would you compare these facilities here on
base with those in the community?

O  On-base facilities are much better than
those in the community

On-base facilities are somewhat better
The base and community facilities are
about the same

Community facilities are somewhat
better

Community facilities are much better
than those on base

©O O 0o

8.  What effect do you think these recreational
programs have on morale at this base?

An extremely positive effect on morale
A significant positive effect

Some positive effect

Very little effect

No effect on morale at all

ejeoNoNoReo)

9. Do you agree that providing facilities, such as
this one, on base is one way the Marine Corps
shows its concern for members and their families?

O  Strongly agree

O Agree

O Neither agree nor disagree
O Disagree

O  Strongly disagree

10. Many people say that recreational activities
such as this are an important part of their social
lives. Do you agree?

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

ol eNoNoNe!

11. Do you agree that facilities for physical
activities, such as these, help to maintain the health
of Marines and their families?

O  Strongly agree

O Agree

O Neither agree nor disagree
O Disagree

O  Strongly disagree

12. How much do you think having such facilities
contributes to quality of life in the Marine Corps?

A great deal
Quite a lot
Somewhat
A little

Not at all

ojeNoNoNo)

13.  How much do you think these recreational
facilities contribute to family satisfaction with
military life style?

A great deal
Quite a lot
Somewhat
A little

Not at all

0000

14. Do you presently live in:

O  Base housing
O Military housing off the base
O  Civilian housing




Form 205019

Recreation Program: Area II
Patron Questionnaire

This questionnaire is one of several to find out
how Marines and their families feel about the many
support programs and services provided to you..
Depending on the services or programs that you
may use, you may be asked to fill out different
questionnaires to get your opinions. Please include
your SSN or your sponsor’s SSN so we can match
your responses together with other questionnaires
and surveys.

Public Law 93-579 requires that you be
informed of the purposes and uses to be made of
this information, collected under the authority of 5
United States Code 301. The information collected
with this questionnaire will be used to evaluate
current QOL programs in the Marine Corps. THE
INFORMATION YOU PROVIDE WILL NOT BECOME
PART OF YOUR/YOUR SPONSOR’S PERMANENT
RECORD AND WILL NOT AFFECT YOUR/YOUR
SPONSOR’S CAREER IN ANY WAY.

2. Areyou:

Active duty Marine

Spouse of active-duty Marine
Active duty, other service

Spouse of active duty, other service
Other

Q0000

4. At which of these recreational facilities are
you completing this questionnaire?

O  Barracks Rec Room
O Lounge
O  Other

5. On the average, how often do you spend time
at this facility?

Daily

Several times each week
Once a week

Several times each month
Once a month

Less than once a month

00000
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1.  Location (Base/Installation/Station):
Albany

Barstow

Beaufort

Camp Butler
Camp Lejeune
Camp Pendieton
Cherry Point

El Toro

Iwakuni

Keneohe Bay/Camp Smith
Kansas City
Miramar

New River

Parris Island
Quantico

San Diego
Twentynine Palms
Tustin

Henderson Hall
Yuma

iclcloojoNojoloNoNoNoNooNoNoNoNoNoRoNo)

3. If active duty member, please enter your SSN.
If spouse, please enter your sponsor’s SSN:

L T [T

(write #s in boxes)

000 - 00O 0000

000 - 00 - 0000 (blacken appropriate
000 - 00 - 0000 numberedcirclein
000 - 00 - 0000 -eachcolumn)
000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

6. How would you rate the furnishings and/or
equipment for leisure activities in this recreation
center or lounge?

Terrific

Better than adequate
Adequate

Less than adequate
Terrible

leNoNoNoNe)

Please continue on reverse side




Form 205019, page 2

7. How often are you likely to run into a friend if

you stop by here?

Almost always
Fairly often

About half the time
Once in a while
Almost never

oo oNoNo)

8. What effect do you think these recreational
facilities have on morale at this base?

An extremely positive effect on morale
A significant positive effect

Some positive effect

Very little effect

No effect on morale at all

cjoNoNoNal

9. Do you agree that providing facilities such as
recreation centers and lounges is one way the
Marine Corps shows its concern for members?

O  Strongly agree

O Agree

O Neither agree nor disagree
O  Disagree

O  Strongly disagree
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10. How much do facilities like this one contribute
your satisfaction with military life?

A great deal
Quite a lot
Somewhat
A little

Not at all

loNoNoNoNe

11. How much do you think having facilities like
this one contributes to quality of life in the Marine
Corps?

O A great deal
O Quite alot
O Somewhat
O Alittle

O Notatall

12. Do you presently live in:

O Base housing
O  Military housing off the base
O  Civilian housing




Form 206020

Recreation Program: Area III
Patron Questionnaire

This questionnaire is one of several to find out
how Marines and their families feel about the many
support programs and services provided to you..
Depending on the services or programs that you
may use, you may be asked to fill out different
questionnaires to get your opinions. Please include
your SSN or your sponsor’s SSN so we can match
your responses together with other questionnaires
and surveys.

Public Law 93-579 requires that you be
informed of the purposes and uses to be made of
this information, collected under the authority of 5
United States Code 301. The information collected
with this questionnaire will be used to evaluate
current QOL programs in the Marine Corps. THE
INFORMATION YOU PROVIDE WILL NOT BECOME
PART OF YOUR/YOUR SPONSOR’S PERMANENT
RECORD AND WILL NOT AFFECT YOUR/YOUR
SPONSOR’S CAREER IN ANY WAY.

2. Areyou:

Active duty Marine

Spouse of active-duty Marine
Active duty, other service

Spouse of active duty, other service
Other

4. At which of these recreational facilities are
you completing this questionnaire?

Auto Hobby Shop

Information, Tickets & Tours Center
Outdoor Recreation Center
Recreational Equipment Check-out
Other

Q0000

5. Onthe average, how often do you make use of
the Auto Hobby Shop?

Several times each week
Once a week

Several times each month
Once a month

Several times each year
N/A, never

OCO0O000O0

B-39

1.  Location (Base/Installation/Station):
Albany

Barstow

Beaufort

Camp Butler
Camp Lejeune
Camp Pendleton
Cherry Point

El Toro

Iwakuni

Keneohe Bay/Camp Smith
Kansas City
Miramar

New River

Parris Island
Quantico

San Diego
Twentynine Palms
Tustin

Henderson Hall
Yuma

lolejolejelooNoNoNoNeoNooNoNoNoNoReNoXe)

3. If active duty member, please enter your SSN.
If spouse, please enter your sponsor’s SSN:

TR

(write #s in boxes)

000 00 0000

000 - 00 - 0000 (blacken appropriate
000 - 00 - 0000 numbered circlein
000 - 00 - 0000 eachcolumn)
000 - 00 - 0000

000 - 00 -.0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

6. How often do you and/or your family use the
LT.T. Center?

Several times each week
Once a week

Several times each month
Once a month

Several times each year
N/A, never

joReleoNoNoNel

Please continue on reverse side




Form 206020, page 2

7. How often do you participate in the Outdoor
Recreation program?

O  Several times each week
O  Once a week

O  Several times each month
O  Once amonth

O Several times each year
O N/A, never

8. What effect do you think these recreational
programs have on morale at this base?

An extremely positive effect on morale
A significant positive effect

Some positive effect

Very little effect

No effect on morale at all

0000

9. Do you agree that providing recreational
programs such as these is one way the Marine
Corps shows its concern for members and their
families?

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

O00C0O0
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10. How much do you think having these
recreational programs and facilities contributes to
quality of life in the Marine Corps?

O A great deal
O  Quite alot
O  Somewhat
O Alittle

O Notatall

11. How much do you think these recreational
facilities contribute to family satisfaction with
military life style? '

O A great deal
O  Quitealot
O Somewhat
O Alittle

O Notatall

12. Do you presently live in:

O Base housing
O  Military housing off the base
O Civilian housing




Form 207021

Retail Operations Program Patron Questionnaire

This questionnaire is one of several to find out
how Marines and their families feel about the many
support programs and services provided to you..
Depending on the services or programs that you
may use, you may be asked to fill out different
questionnaires to get your opinions. Please include
your SSN or your sponsor’s SSN so we can match
your responses together with other questionnaires
and surveys.

Public Law 93-579 requires that you be
informed of the purposes and uses to be made of
this information, collected under the authority of 5
United States Code 301. The information collected
with this questionnaire will be used to evaluate
current QOL programs in the Marine Corps. THE
INFORMATION YOU PROVIDE WILL NOT BECOME
PART OF YOUR/YOUR SPONSOR’S PERMANENT
RECORD AND WILL NOT AFFECT YOUR/YOUR
SPONSOR’S CAREER IN ANY WAY.

2. Areyou:

O  Active duty Marine

O  Spouse of active-duty Marine

O  Active duty, other service

O  Spouse of active duty, other service
O  Other

4. In which type of retail establishment are you
completing this questionnaire?

O  Base Exchange
O  Convenience Store
O Other

5. On the average, how often do you shop in this
establishment? '

Several times each week
Once a week

Several times each month
Once a month

Less than once a month

ol oNeoNoNe}
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1.  Location (Base/Installation/Station):

C0O000Q000000O0O0O0OO0OO00O0OO0

Albany

Barstow

Beaufort

Camp Butler
Camp Lejeune
Camp Pendleton
Cherry Point

El Toro

Iwakuni

Keneohe Bay/Camp Smith
Kansas City
Miramar

New River

Parris Island
Quantico

San Diego
Twentynine Palms
Tustin

Henderson Hall
Yuma

3.  If active duty member, please enter your SSN.
If spouse, please enter your sponsor’s SSN:

1]

(write #s in boxes)

000
000
000
000
000
000
000
000
000
000

QOO0 OO OOO O

|

- 0000
- 0000
- 0000
- 0000
0000
- 0000
- 0000
- 0000
- 0000
- 0000

(blacken appropriate
numbered circle in
each column)

(== NolNoNeNoNoNo N Neo]
]

6.  What kind of products do you routinely
purchase from the base exchange and/or
convenience stores?

leNoNoNeNoNoNe)

Apparel

House wares
Convenience food items
Health and beauty items
Books, tapes, videos
Gasoline

Other items

Please continue on reverse side




Form 207021, page 2

7. Are you aware that profits from the base 11. How much do these retail establishments
exchange and other retail establishments help contribute to your/your family’s satisfaction with
support other programs and QOL initiatives on this military life style?
base?
O A great deal
O  Yes O  Quite alot
O No O  Somewhat
O Aliule
O Notatall

8. Please indicate how much value you place on
the convenience of having retail establishments on

base: 12.  Are you and your spouse both active duty
Marines? :
O  Great value
O  Considerable value O N/A, not married
O  Some value O Yes
O  Atittle value O No
O No value at ali

13. Do you presently live in:
9. Do you agree that providing the base exchange

and other retail services is one way the Marine O  Base housing
Corps shows its concern for members and their O  Military housing off-base
families? O  Civilian housing
'O Strongly agree -

O Agree

O Neither agree nor disagree

O Disagree

O  Strongly disagree

10. How much do you think having retail services
on-base contributes to quality of life in the Marine

Corps?
O A greatdeal
O  Quite alot
O  Somewhat
O Alittle
O Notatall

B-42




Form 208022

Youth Programs

This questionnaire is one of several to find out
how Marines and their families feel about the many
support programs and services provided to you..
Depending on the services or programs that you may
use, you may be asked to fill out different
questionnaires to get your opinions. Please include
your SSN or your sponsor’s SSN so we can match
your responses together with other questionnaires and
surveys.

Public Law 93-579 requires that you be
informed of the purposes and uses to be made of this
information, collected under the authority of 5 United
States Code 301. The information collected with this
questionnaire will be used to evaluate current QOL
programs in the Marine Corps. THE INFORMATION
YOU PROVIDE WILL NOT BECOME PART OF
YOUR/YOUR SPONSOR’S PERMANENT RECORD AND
WILL NOT AFFECT YOUR/YOUR SPONSOR’S CAREER
IN ANY WAY.

O  Active duty Marine

O  Spouse of active-duty Marine

O  Active duty, other service

O  Spouse of active duty, other service
O  Other

4.  In which of the following USMC-sponsored
programs is your child (or children) involved?
Please mark all that apply.

Youth Center
Youth sports
Teen activities
Summer camps
Other

ol eNeNoNeo)

5. In which of the following programs in the
civilian community has your child (or children) been
involved?

None

Youth Center
Youth sports
Teen activities
Summer camps

O000O0

1. Location (Base/Installation/Station):
Albany

Barstow

Beaufort

Camp Butler
Camp Lejeune
Camp Pendleton
Cherry Point

El Toro

Iwakuni

Keneohe Bay/Camp Smith
Kansas City
Miramar

New River

Parris Island
Quantico

San Diego
Twentynine Palms
Tustin

Henderson Hall
Yuma

lojejojoloRoRoRoNoNoNoNoNoNoNoNoNoNoNoNe!

3. If active duty member, please enter your SSN.
If spouse, please enter your sponsor’s SSN:

LLLL TIE T (write #s in boxes)
000 - 00 - 0000

000 - 00 - 0000 (blacken appropriate
000 - 00 - 0000 numberedcircle in
000 - 00 - 0000 eachcolumn)
000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

000 - 00 - 0000

6.  Overall how do you think the USMC youth
programs compare to those in the civilian
community?

O  USMC programs are much better

USMC programs are somewhat better
USMC & civilian programs are about the
same

Civilian programs are somewhat better
Civilian programs are much better

No opinion

OO0 OO

Please continue on reverse side




Form 208022, page 2

7. Do you agree that your child’s health and safety
is closely safe-guarded while engaged in activities of
the youth programs?

O  Strongly agree

O Agree

O Neither agree nor disagree
O Disagree

O  Strongly disagree

8. Do you agree that providing youth programs ,
on base is one way the Marine Corps shows its
concern for members and their families?

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

cloNoNoNe)

9. How much do you think youth programs
contribute to quality of life in the Marine Corps?

O A great deal
O Quitealot
O  Somewhat
O Alittle

O Notatall

B-44

10.  How much do the youth programs contribute io
your family’s satisfaction with military life style?

A great deal
Quite a lot
Somewhat
A little

Not at all

loNoNoNoNe

11.  Does your child (or children) routinely go to the
youth center before and/or after the school day?

O Yes
O No

12. Do you presently live in:

O  Base housing
O  Military housing off-base
O  Civilian housing
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Notes on File Structure and Analysis




Notes on File Structure and Analysis

Questionnaire data will be scanned into files for analysis at the individual level and
it is at that level that matching with the QOL data base and/or master files can be done.
After extracting supplemental variables from the QOL data base and adding them to the
file, individuals should be grouped for analysis first by instrument code and then by
program code. The first three digits of the instrument code identify the program, the
fourth digit identifies the program component (when components have separate
questionnaires), and the last two digits identify the questionnaire. Because for most
programs all components are being assessed with a single instrument, the fourth digit is
usually a zero indicating that it applied to all program components. Assigned codes for
programs, components, and questionnaires are to be found in Appendix D.

Summary values for descriptive statistics, such as the mean response on a
questionnaire item or group frequencies on a demographic variable, can then be -added to
the program file for analysis at the program level. Program files are organized by the
program, then by components within a program and by locations within a component.
This will permit analysis at the program level and the component level system wide for
Headquarters’ use, and of both at the location level to provide information to local
program managers.

Extracting variables from the QOL data base will provide additional demographic
information for individuals in the matched group. Depending upon the domain, several
objective variables may also be available. In addition, it suggested that participants of a
program be compared with the general population (all QOL data) to determine if they
report more positive QOL in the related domain and on the global Qol composite. For
each program, determine how a group of program-specific participants compare to the
general population on measures of personal readiness, retention intentions, and
performance.
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Appendix D

Codes for Programs and Questionnaires




Codes for QOL Programs and Program Components
Included in the Assessment Project

Code Program/ Component

101 Child Care Program

1011 Child Development Centers
1012 Family Home Care

1013 Special Programs

102 Counseling Program (non-FAP)

1021 Individual Counseling

1022 Marriage Counseling

1023 Family Counseling

103 Deployment Support Program

1031 Pre-Deployment Program
1032 Mid-Deployment Assistance
1033 Return and Reunion

104 Exceptional Family Member Program
1041 Appropriate Duty Assignment
1042 Resource Referrals

1043 Support Groups

105 Family Advocacy Program

1051 Prevention Services

1052 New Parent Support Group
1053 Intervention & Case Management
106 Family Enrichment Program

107 Family Member Employment Assistance Program
1071 Job Ready Workshops and Seminars
1072 Job Referrals/Job Searches
1073 Career Counseling

201 Food and Hospitality Program

2011 Clubs & Restaurants

2012 Temporary Lodging Facilities
2013 Snack Bars

202 Libraries

108 Personal Financial Management Program
1081 Financial Education

1082 Financial Counseling

203 Physical Fitness Programs

2031 Gyms

2032 Fitness Centers

2033 Intramural Sports

2034 ’ Fitness Classes

204 Recreation Programs: Area I

2043 Bowling Centers

2044 Golf Courses




2051

2052.

206

2061
2062
2063
109

1091
1092
1093
207

2071
2072
2073
110

1101
1102
111

1111
1112
1113
1114
1115
1116
1117
208

2081
2082
2083
2084

Program/ Component

Recreation Programs: Area IT
Barracks Rec Rooms
Lounges

Recreation Programs: Area ITI
Auto Hobby Shop
Information, Ticket, & Tours Center
Outdoor Recreation

Relocation Assistance Program
Pre-Departure Briefings/Counseling
Sponsorship Program
Welcome Aboard Briefings/Newcomer Assistance

Retail Operations
Exchanges
Convenience Stores
Misc. Retail Services

Substance Abuse Program
Education
Treatment

Voluntary Education Programs
MASP
MACE
SOCMAR
MCSEN
DANTES
Apprenticeship Program
PACE

Youth and Teen Programs
Youth Centers
Youth Sports
Teen Activities
Summer Camps

D-2




101001
102002
103003
103004
104005
105006
106007
107008
108009
109010
110011
110012
111013
201014

201015 .

Patrons
202016
203017
204018
205019
206020
207021
208022

Questionnaire Codes

Child Care Patron Questionnaire

Counseling Client Questionnaire

Deployment Support Participant Questionnaire
Mid-Deployment Support Questionnaire

E.F:M. Program Participant Questionnaire

Family Advocacy Program Participant Questionnaire
Family Enrichment Program Participant Questionnaire
Family Member Employment Assistance Questionnaire
Financial Management Program Participant Questionnaire
Relocation Assistance Program Participant Questionnaire
SA Educational Program Participant Questionnaire

SA Treatment Program Client Questionnaire

Voluntary Education Prograni Participant Questionnaire
Food & Hospitality Program Patron Questionnaire

Food & Hospitality Program-Questionnaire for Temporary Lodging

Library Program Patron Questionnaire

Physical Fitness Program Participant Questionnaire
Recreation Programs I Patron Questionnaire
Recreation Programs II User Questionnaire
Recreation Programs III Patron Questionnaire
Retail Operations Program Patron Questionnaire
Youth Programs Participant Parent Questionnaire
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